Arthur Goncalo

Cisco Voice Engineer

Dear Gertie Briggman,

| am writing to express my interest in the Cisco Voice Engineer position
at Avanade, as advertised. With five years of dedicated experience in the
field, primarily honed at Accenture, | am excited about the opportunity
to contribute to your team with my expertise and passion for voice and
collaboration technologies.

At Accenture, | was deeply involved in designing, implementing, and
maintaining complex voice infrastructures for a diverse set of clients. My
role demanded a strong understanding of Cisco Unified Communications
products, a responsibility | approached with enthusiasm and diligence.

I have a history of successful projects that improved communication
efficiency, system reliability, and customer satisfaction. My hands-on
experience with Cisco Call Manager, Unity Connection, and Contact Center
Express, combined with my certifications, have equipped me with the skills
necessary to tackle the challenges that come with managing sophisticated
voice systems.

Throughout my career, | have always believed in the power of teamwork
and communication. | have led cross-functional teams to achieve project
milestones and have consistently been recognized for my ability to
troubleshoot and resolve issues promptly, minimizing downtime and
ensuring business continuity. | understand that at Avanade, the emphasis
is on delivering exceptional solutions that drive client success. | am
confident that my proactive approach and commitment to excellence will
resonate with the standards Avanade upholds.

Moreover, | am eager to continue growing professionally and believe that
Avanade's innovative environment is the perfect place to do so. | am
particularly impressed by your company's commitment to technological
advancement and its reputation for nurturing talent. | am keen to bring
my expertise to your esteemed company and am looking forward to the
opportunity to further discuss how | can contribute to your team's success.

Thank you for considering my application. | am looking forward to the
possibility of discussing this exciting opportunity with you.

Warm regards,

Arthur Goncalo
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Kenosha, Wi
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