Brainna Pind

Classroom Assistant

Dear Tashea Disen,

| am writing to express my strong interest in the Classroom Assistant
position at Google, as listed on your company's careers page. With a solid
foundation of five years in educational technology support at Microsoft,
specifically with Microsoft Teams for Education, | am enthusiastic about
the opportunity to contribute to Google's mission to enhance learning
experiences through innovative tools like Google Classroom.

During my tenure at Microsoft, | had the privilege of working closely with
educators and students, providing them with the support and training
necessary to maximize the benefits of digital learning platforms. My role
involved not only technical support but also the creation of user-friendly
guides and tutorials, ensuring that all users, regardless of their technical
proficiency, could navigate and utilize Microsoft Teams for Education
effectively.

My experience has equipped me with a deep understanding of the
challenges and opportunities within the educational technology space.
I have developed a keen ability to foster positive relationships with
educators, understand their needs, and translate those into actionable
solutions that enhance the teaching and learning process.

Joining Google would be a natural progression in my career, allowing

me to leverage my hands-on experience with a leading competitor's
product to inform best practices and drive user engagement with Google
Classroom. lam particularly drawn to the innovative culture at Google, and
| am excited about the potential to collaborate with a team that is at the
forefront of redefining educational technology.

| am eager to bring my background in user support, content creation,

and educational technology to the Google team. | am confident that my
passion for education and my commitment to enhancing user experiences
align perfectly with the goals of your department.

Thank you for considering my application. I look forward to the possibility
of discussing how my experience and skills can contribute to the continued
success and growth of Google's educational products.

Warm regards,

Brainna Pind

To

Google (for products like Google
Classroom)

Tashea Disen

From

Brainna Pind
Jacksonville, FL
(408) 865-9620

brainna.pind@gmail.com
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