Arlicia Gearhart

Customer Account Manager

Dear Megumi Kotik,

| am writing to express my strong interest in the Customer Account
Manager position at Salesforce, as advertised on your company website.
With five years of dedicated experience in account management and

a proven track record of success at Oracle, | am excited about the
opportunity to bring my expertise to Salesforce, a company renowned for
its innovation and customer-centric approach.

During my tenure at Oracle, | honed my skills in building

and maintaining strong, long-lasting customer relationships. | have
consistently demonstrated my ability to understand client needs and
collaborate with cross-functional teams to deliver solutions that drive
customer satisfaction and retention. My commitment to exceeding
performance targets is evidenced by my recognition as Account Manager
of the Year for two consecutive years.

I have always admired Salesforce for its leadership in the CRM space and its
commitment to community involvement and social responsibility. These
values resonate with my professional philosophy and ambitions.  am
particularly drawn to the dynamic and inclusive culture at Salesforce and
am eager to contribute to ateam that valuesinnovation, collaboration, and
customer success as much as | do.

In my previous role, | successfully managed a diverse portfolio of accounts,
leading to a 25% increase in customer engagement across my client base.
My approach is rooted in a deep understanding of customer needs, which
enables me to effectively tailor solutions and ensure a positive impact on
their business. | am adept at navigating complex negotiations, and my
strong communication skills have allowed me to effectively advocate for
both my clients and my company.

I am confident that my background in account management, combined
with my passion for delivering exceptional customer experiences, makes
me an ideal candidate for the Customer Account Manager role at
Salesforce. | am enthusiastic about the opportunity to contribute to your
team and help drive the continued success of your company.

Thank you for considering my application. | am looking forward to the
possibility of discussing how my skills and experiences align with the goals
of Salesforce.

Warm regards,

Arlicia Gearhart
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