Sary Halka

Customer Service Assistant

Dear Jarexy Crofutt,

| am writing to express my interest in the Customer Service Assistant
position at Comcast Corporation, as advertised. With a solid foundation
of five years of customer service experience at Walmart Inc., | am excited
about the opportunity to bring my skills and passion for excellent service
to your esteemed company.

Throughout my tenure at Walmart Inc., | honed my abilities in addressing
customer inquiries, resolving issues with both speed and empathy, and
consistently exceeding customer satisfaction goals. My experience has
equipped me with a deep understanding of the dynamics of customer
relations and the importance of delivering service that not only solves
problems but also fosters loyalty and trust.

One of my key strengths is my ability to quickly adapt to new technologies
and systems, a skill that has enabled me to improve the efficiency of the
customer service process at my previous job. | am also proud of my track
record in working successfully in a team environment, where | contributed
to creating a supportive and collaborative atmosphere.

I am particularly drawn to the opportunity at Comcast Corporation
because of your commitment to innovation and customer satisfaction. |
am eager to contribute to a company that values forward-thinking and
places the customer at the heart of its business strategy. | am confident
that my proactive approach and dedication to service excellence will make
me a valuable asset to your team.

Thank you for considering my application. | am looking forward to the
possibility of discussing how my experience and skills align with the needs
of Comcast Corporation.

Warm regards,

Sary Halka

To

Comcast Corporation

Jarexy Crofutt

From

Sary Halka
Racine, WI
(533) 314-2934

sary.halka@gmail.com
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