Darriona Gynn

Customer Service Representative

Dear Satonya Golden,

| am writing to express my interest in the Customer Service Representative
position at Amazon, as advertised. With a solid background in customer
service, honed over five years of experience at Verizon, | am excited about
the opportunity to bring my expertise to your esteemed team.

During my tenure at Verizon, | have developed a robust skill set that
includes handling customer inquiries, resolving complex issues, and
maintaining high satisfaction rates. My commitment to excellent service
has been recognized by both management and customers, and | have
consistently exceeded performance metrics by embracing a customer-first
approach.

My experience has taught me the importance of adapting to each
customer's unique needs and finding effective solutions that not

only resolve theirimmediate concerns but also enhance their overall
experience. | am adept at using various customer service platforms and
CRM systems, which | understand are integral to the role at Amazon.

Furthermore, my ability to work collaboratively within a team, as well as
independently, ensures that | can contribute to a positive and productive
work environment. | am particularly drawn to Amazon's customer-centric
philosophy and am eager to contribute to a company that sets the
standard for customer engagement and satisfaction.

| am excited about the opportunity to discuss how my background, skills,
and enthusiasms align with the goals of your customer service team.
Thank you for considering my application. I look forward to the possibility
of contributing to Amazon's continued success and to the chance to grow
within such a dynamic and forward-thinking company.

Warm regards,

Darriona Gynn
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Amazon

Satonya Golden
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Darriona Gynn
Louisville, KY
(138) 605-1440
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