
Serah Mosqueira
Direct Care Counselor

Dear Teonna Guiser,
 
I am writing to express my strong interest in the Direct Care Counselor 
position at The Mentor Network. With a dedicated background in 
behavioral health and a personal commitment to supporting individuals 
with diverse needs, I am excited about the opportunity to contribute my 
skills and experiences to your esteemed organization.
 
During my five-year tenure at Devereux Advanced Behavioral Health, I 
honed my ability to connect with clients, foster trusting relationships, 
and implement effective care plans tailored to individual needs. My role 
required me to work closely with clients facing a variety of challenges, 
helping them to improve their daily living skills, manage emotional and 
behavioral difficulties, and achieve greater levels of independence and 
well-being. My dedication to this work is driven by a deep-seated belief in 
the potential of every individual to grow and thrive when provided with 
the right support and guidance.
 
I have been particularly effective in devising creative strategies to engage 
clients and facilitate progress toward their goals. My approach is always 
individualized, trauma-informed, and based on the latest evidence-based 
practices. I believe in working collaboratively with clients, families, and 
multidisciplinary teams to ensure holistic support and continuity of care. 
This aligns with The Mentor Network's mission of providing innovative and 
quality services that lead to growth and improvement in the lives of those 
served.
 
My experience has also equipped me with strong crisis intervention skills 
and the ability to remain calm and decisive under pressure. I understand 
the importance of maintaining a safe and supportive environment, and 
I am well-versed in both de-escalation techniques and positive behavior 
support plans. My commitment to professional development has led me 
to pursue ongoing education and training opportunities, ensuring that my 
practice remains current and effective.
 
Joining The Mentor Network excites me because of your organization's 
reputation for excellence and your commitment to making a difference 
in the lives of the individuals you serve. I am eager to bring my passion, 
experience, and skills to your team and to contribute to the continued 
success and impact of your programs.
 
Thank you for considering my application. I look forward to the possibility 
of discussing how my background, skills, and enthusiasms align with the 
needs of your team at The Mentor Network.
 
Warm regards,
 
Serah Mosqueira
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