Amika Clauder

Patient Liaison

Dear Cathryn Goupil,

| am writing to express my strong interest in the Patient Liaison position
at Cleveland Clinic, as advertised on your careers page. With five years of
dedicated experience in patient care and support at Kaiser Permanente,
I am excited about the opportunity to bring my skills and passion for
healthcare to your esteemed institution.

During my tenure at Kaiser Permanente, | have honed my ability to

serve as an effective communicator and advocate for patients, ensuring
they receive the highest standard of care while also fostering positive
relationships between patients, their families, and healthcare providers.
My role required me to navigate complex healthcare systems, coordinate
with various departments, and manage sensitive patient information with
confidentiality and discretion.

| have consistently demonstrated a commitment to patient satisfaction,
addressing concerns and questions with empathy and professionalism. My
proactive approach in identifying and resolving potential issues has been
instrumental in enhancing patient experiences, resulting in improved
patient engagement and satisfaction scores within my department.

The Cleveland Clinic's reputation for excellence in patient care and

innovation aligns with my professional values and goals. | am particularly
impressed by your commitment to not only providing exceptional medical
services but also to creating a supportive environment for patients during
their healthcare journey. | am eager to contribute to such a dynamic team,
where | can continue to grow and apply my expertise in patient relations.

Thank you for considering my application. | am looking forward to the
possibility of discussing how my background, skills, and enthusiasms can
be in alignment with the needs of the Cleveland Clinic. I am confident
that | can be a valuable addition to your team and help maintain the high
standards of patient care that Cleveland Clinic is known for.

Warm regards,

Amika Clauder

To

Cleveland Clinic

Cathryn Goupil

From

Amika Clauder
Norman, OK
(620) 585-8743

amika.clauder@gmail.com
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