Ida Terlep

Technical Trainer

Dear Kamber Weichel,

| am writing to express my interest in the Technical Trainer position at Cisco
Systems, as advertised. With a solid foundation of five years of experience
at Amazon Web Services (AWS), where | honed my skills in delivering
complex technical training to a diverse audience, | am excited about the
opportunity to bring my expertise to your team.

At AWS, | was responsible for developing and facilitating training sessions
that helped employees, customers, and partners fully leverage cloud
computing technologies. This experience equipped me with a deep
understanding of how to create engaging educational experiences that
cater to varying levels of technical proficiency. | have a proven track
record of breaking down intricate technical concepts into digestible and
actionable learning modules, which has consistently resulted in high
satisfaction rates and improved performance among trainees.

My approach to technical training is to blend theoretical knowledge

with practical, hands-on experiences. This ensures that learners not only
understand the concepts but also know how to apply them in real-world
scenarios. My commitment to staying abreast of the latest technological
advancements and training methodologies has allowed me to deliver
content that is both current and relevant.

Joining Cisco Systems excites me due to its reputation for innovation and
its commitment to empowering its workforce with the knowledge and
skills necessary to succeed. | am eager to contribute my background in
cloud services and my passion for education to help Cisco maintain its
position as a leader in the tech industry. | am confident that my experience
at AWS has prepared me to make a meaningful contribution to your team
and to support Cisco's mission of transforming the way people connect,
communicate, and collaborate.

Thank you for considering my application. | look forward to the possibility
of discussing how my experience and skills align with the needs of Cisco
Systems.

Warm regards,

Ida Terlep
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Waterbury, CT
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