Jla Wobig

Ticket Seller

Dear Eliza Ryberg,

| am writing to express my keen interest in the Ticket Seller position at
Ticketmaster, as advertised. With five years of dedicated experience in
the ticketing industry, primarily with Eventbrite, | have honed my skills in
customer service, sales, and event promotion, and I'm excited about the
opportunity to bring my expertise to your esteemed company.

Throughout my tenure at Eventbrite, | immersed myself in the world

of event ticketing, where | was responsible for managing ticket sales

for a wide array of events, from small local gatherings to large-scale
concerts and festivals. My role required a meticulous attention to detail
and an unwavering commitment to customer satisfaction, both of which

| delivered consistently. | have a proven track record of not only meeting
but exceeding sales targets, thanks to my ability to connect with customers
and understand their needs.

One of my key strengths is my ability to quickly adapt to new technologies
and systems, a skill that | believe will be particularly valuable at
Ticketmaster, known for its innovative approach to ticketing solutions. |
am confident that my experience with various ticketing platforms and my
continuous pursuit of staying abreast with the latest trends in the industry
will enable me to contribute effectively to your team.

I am particularly impressed with Ticketmaster's commitment to
enhancing the ticket purchasing experience through cutting-edge
technology and exceptional customer service. | share the same vision and
understand the importance of maintaining the company's reputation as
a leader in the ticketing sector. | am eager to bring my passion for the
industry, along with my customer service acumen and sales expertise, to
Ticketmaster and collaborate with your team to drive success and achieve
new milestones.

I am looking forward to the opportunity to further discuss how my
background, skills, and enthusiasms align with the goals of Ticketmaster.
Thank you for considering my application. | am hopeful for the chance

to contribute to your esteemed company and am eager to help create
memorable experiences for your customers.

Warm regards,

Jla Wobig
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