
TEAIRA BORBOR
AI Engineer

teaira.borbor@gmail.com
(589) 143-4952

Charlotte, NC

PROFILE

I am an AI Engineer with 
over 3 years of experience 
in developing machine learning 
models and algorithms. I have a 
proven track record in developing 
AI applications for various 
industries including healthcare, 
finance, and retail. My skills 
include data engineering, software 
engineering, machine learning, 
deep learning, and natural 
language processing (NLP). I am 
highly experienced in deploying 
and managing ML models in 
production environments and have 
experience in developing custom 
ML pipelines for large-scale data 
collection, preprocessing, and 
feature engineering. Additionally, 
I have a strong understanding of 
AI/ML architectures, optimization 
techniques, and deployment 
strategies. I am passionate 
about developing AI solutions 
that improve efficiency and 
effectiveness.

LINKS

linkedin.com/in/teairaborbor

SKILLS

Machine Learning

Data Science

Programming

Algorithm Design

Natural Language Processing (NLP)

Deep Learning

Computer Vision

EMPLOYMENT HISTORY

Lead AI Engineer at IBM Watson, NC
Dec 2022 - Present

• Developed an AI-powered analytics platform for IBM Watson that 
improved customer satisfaction ratings by 20%, resulting in a 50% 
increase in revenue.

• Led the design and implementation of new machine learning 
algorithms, reducing error rates from 15% to 5%.

• Spearheaded development on two projects related to natural 
language processing (NLP) systems which increased accuracy levels 
up to 95%.

Senior AI Engineer at SAS Institute, NC
Jul 2020 - Oct 2022

• Developed an AI-driven analytics platform that increased customer 
satisfaction by 15% and reduced operational costs by $1.2 million 
over the course of 12 months: Utilized advanced machine learning 
algorithms to develop a predictive model for SAS Institute’s existing 
data sets, resulting in improved accuracy and efficiency across all 
departments.

• Led team effort to create natural language processing (NLP) 
application for web search queries which resulted in 20X faster 
response times than competitors: Leveraged knowledge on 
NLP technologies such as deep neural networks, tokenization 
techniques, sentiment analysis models etc., developed custom 
coding scripts using Python programming language & successfully 
deployed them into production environment with 0 downtime or 
errors reported.

• Implemented computer vision system capable of analyzing images 
from satellite imagery at scale – reducing manual labor hours 
required per task from 10 days to 2 minutes : Designed complex 
architecture leveraging Convolutional Neural Networks (CNN), 
OpenCV libraries while also applying various image augmentation 
methods like scaling/flipping/rotations etc.; ensuring high level 
accuracy & reliability through extensive testing process before 
deploying it live within organization's infrastructure framework.

EDUCATION

Bachelor of Science in Artificial Intelligence Engineering at North 
Carolina State University, Raleigh, NC
Aug 2015 - May 2020

Relevant Coursework: Algorithms & Complexity, Machine Learning, 
Computer Vision, Natural Language Processing, Robotics, Data Structures 
& Algorithms.

CERTIFICATES

IBM AI Engineering Professional Certificate
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