
Tonisha Dutan
Data Scientist

Profile

I am an experienced Data Scientist with over 3 years of experience in helping 
organizations leverage data to gain insights and create business value. My 
portfolio includes developing data pipelines, creating predictive models, and 
developing visualizations to communicate findings. I am proficient in Python, 
SQL, R, and Tableau, which allows me to quickly and accurately analyze data 
to drive decision making. I have a passion for data-driven solutions and am 
always exploring new techniques and technologies to create better insights. 
I'm also a certified Machine Learning Engineer and have developed several 
machine learning models to improve business processes.

Employment History

Data Scientist at Aetna, ME
Sep 2022 - Present

• Developed a predictive model for Aetna, ME to forecast healthcare 
utilization that reduced the rate of unnecessary hospital visits by 10% in 
its first year.

• Analyzed and optimized data from EMRs (electronic medical records) to 
identify patient risk factors leading to improved early detection rates by 
20%.

• Utilized advanced machine learning algorithms such as random forests, 
gradient boosting machines and neural networks on large datasets 
resulting in an increase of accuracy levels up 5-10%, compared with 
traditional models.

Junior Data Scientist at Unum, ME
Jul 2020 - Jul 2022

• Developed and implemented a predictive analytics model to identify 
high-value customers, resulting in an increase of customer retention by 
10%.

• Utilized natural language processing algorithms to automate the process 
of identifying sentiment from customer reviews, increasing accuracy rate 
up to 95%.

• Implemented data visualization techniques on survey results which 
helped Unum management gain valuable insights into user behavior.

Certificates

Cloudera Certified Professional: Data Scientist
Feb 2021

Microsoft Certified Azure Data Scientist Associate
Jul 2019

Memberships

tonisha.dutan@gmail.com
(543) 354-6454
Portland, ME

Education

Master of Science in Data Science 
at University of Maine, Orono, ME
Sep 2016 - May 2020

Relevant Coursework: Statistical 
Machine Learning, Big Data Analytics, 
Database Systems, Data Visualization, 
Algorithm Design and Analysis.

Links

linkedin.com/in/tonishadutan

Skills

Machine Learning

Data Analysis

Programming

Statistical Modeling

Data Visualization

Database Management

Business Intelligence

Languages

English

Indonesian

Hobbies

Machine Learning

Programming
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