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Profile I am a Network Technician with over 2 years of experience in the 
IT field. I have a passion for troubleshooting and resolving technical 
issues, and I thrive in a fast-paced work environment. I specialize in 
configuring, installing, and maintaining network systems, servers, and 
other associated hardware. I am experienced in deploying, repairing, and 
upgrading routers, switches, and other network devices. My experience 
also includes setting up and managing virtual private networks (VPNs) 
and network firewalls. I am highly knowledgeable in network security and 
have experience in monitoring network performance and analyzing data 
traffic. I am an excellent communicator, able to interact with other IT 
professionals as well as non-technical users.

Employment History Network Technician at Nautilus Networks, NJ
Dec 2022 - Present

• Installed and configured a state-of-the art Network Attached Storage 
(NAS) system for Nautilus Networks, NJ with an impressive storage 
capacity of 30TB. This reduced the company’s need to rely on cloud 
services by 70%.

• Resolved network issues caused due to outdated hardware within 
just 2 days while other technicians were unable to do it in 4 weeks. 
My quick resolution saved over $15K from downtime costs incurred 
during this period.

• Implemented advanced security protocols which helped secure client 
data against potential cyber threats resulting in zero incidents of 
breach or loss since then - saving thousands of dollars that would 
have been needed otherwise for recovery operations if any attack had 
occurred successfully.

Network Support Technician at Xstar Network Solutions, NJ
Jul 2021 - Oct 2022

• Improved network uptime by 30%: As a Network Support Technician 
at Xstar Network Solutions in NJ, I was able to identify and 
troubleshoot various networking issues such as latency spikes, packet 
drops, and routing errors. Through my efforts of implementing 
new protocols for monitoring the health of our networks along 
with upgrading existing hardware components when necessary; I 
successfully improved overall uptime from 70% to 100%.

• Streamlined resolution process: During my tenure at Xstar Networks 
Solutions in NJ, I developed an innovative method which helped 
streamline the issue resolution process by 40%, saving precious time 
while resolving customer complaints quickly. This method involved 
automating repetitive tasks through scripting language thus reducing 
manual effort significantly while improving accuracy levels drastically.

• Developed comprehensive documentation system: In order to ensure 
that all technical processes were documented properly within 
the organization’s environment; I designed an extensive document 
management system which enabled quick access whenever needed 
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