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Profile A highly motivated and experienced Software Packaging Engineer 
with over two years of experience in the software development 
industry. Specializing in installing, configuring, and managing software 
applications, I have worked on several projects helping organizations 
deliver successful software solutions. My technical proficiency in scripting 
languages, such as PowerShell, and extensive understanding of software 
packaging tools like InstallShield and MSI, have allowed me to develop 
efficient solutions for clients. With excellent problem-solving and 
communication skills, I am adept at developing technical documentation 
and providing support for software releases.

Employment History Senior Software Packaging Engineer at SoftCorp Solutions, SC
Nov 2022 - Present

• Developed and implemented a new packaging process for SoftCorp 
Solutions, SC that improved overall efficiency by 35%, resulting in an 
estimated savings of $500K.

• Designed and tested more than 30 software packages over the course 
of 12 months with zero reported defects or errors upon release.

• Spearheaded research into industry-wide best practices related to 
software packaging methods; Identifying 10+ opportunities which 
resulted in increased customer satisfaction ratings by 20%.

• Automated existing manual processes within the team using scripting 
language, increasing speed while reducing labor costs associated with 
package development tasks by 25%.

Software Packaging Engineer at DataSoft Systems, SC
Sep 2021 - Oct 2022

• Developed and implemented a new software packaging process for 
DataSoft Systems, SC that reduced errors by 25%.

• Streamlined the existing software deployment system to increase 
efficiency of application delivery by 35% over 3 months.

• Created an automated testing tool for packaged applications which 
improved product quality assurance time from 5 days to 2 days.

• Developed scripts enabling remote installation of packages on 
multiple machines simultaneously resulting in 30 hours saved per 
month across 10 engineers.

Education Bachelor of Science in Software Engineering at Clemson 
University, SC
Aug 2017 - May 2021

Relevant Coursework: Algorithms, Data Structures, Operating Systems, 
Programming Languages, Computer Architecture, Software Engineering, 
Database Systems, Computer Networks.
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