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Systems Integrator

PROFILE

I am a seasoned Systems Integrator
with over 3 years of experience

in deploying, configuring, and
maintaining complex IT systems.
My expertise lies in developing
solutions that ensure the integrity
and reliability of all IT systems.

My success in this role has

been demonstrated by my

ability to reduce downtime and
increase system efficiency while
maintaining cost-effectiveness. |
have a strong understanding

of IT security principles and
industry best practices and |

am experienced in troubleshooting
and resolving complex system
issues. My technical acumen
combined with my excellent
problem-solving skills allows me
to effectively analyze and identify
areas for improvement and
develop solutions to meet business
objectives.

LINKS

linkedin.com/in/kasaundragastelo

SKILLS

Project Management

Systems Analysis

Networking

Troubleshooting

Software Development

Database Administration

Technical Documentation

LANGUAGES

(705) 433-4850 %
Charleston, WV [

EMPLOYMENT HISTORY

» Senior Systems Integrator at C3 Technology Solutions, WV
Oct 2022 - Present

» Developed and implemented a custom-built software solution for
C3 Technology Solutions, WV that enabled the organization to
automate its internal processes. This resulted in an increase of
operational efficiency by 32%, saving over $25K annually in labor
costs.

* Led the integration project team on two successful projects with
clients from different industries using various technologies such as
.NET Framework, Java Scripts, SQL Server databases etc., resulting
in increased customer satisfaction levels up to 80%.

* Established close working relationships with stakeholders while
managing multiple high priority tasks simultaneously which led to
successful completion of 10+ systems integrations within budget
and ahead of projected timelines.

» Systems Integrator at Advanced Network Solutions, WV
Sep 2020 - Aug 2022

» Implemented a new virtualized server infrastructure for Advanced
Network Solutions, WV that resulted in an 8% increase of system
performance. This was achieved by leveraging existing hardware
and software resources while deploying the latest technologies
such as VMware vSphere 6.5 to create more efficient operations
across all departments within the company.

 Developed custom applications using JavaScript frameworks like
ReactJS and NodeJs which allowed employees at Advanced
Network Solutions, WV to quickly access data from multiple sources
with increased accuracy compared to manual processes used
previously resulting in improved customer service satisfaction
ratings of 10%.

 Configured advanced network security settings on Cisco
routers/switches installed throughout various locations of
Advanced Network Solutions, WV creating a secure environment
protecting against unauthorized access attempts leading up
decrease cyber-attacks by 25%, reducing potential risk exposure for
customers' confidential information stored online or offline.

EDUCATION

Bachelor of Science in Systems Integration at West Virginia

University, Morgantown, WV
Aug 2015 - May 2020

Relevant Coursework: Networking and Telecommunications, Database
Design, Project Management, System Analysis, and Programming.

CERTIFICATES

Certified Systems Integrator Professional (CSIP)
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