
Marcey Gossler
AI Engineer

marcey.gossler@gmail.com
(360) 887-4924
Boise, ID

EDUCATION

Bachelor of Science in Artificial 
Intelligence Engineering at Boise 
State University, Boise, ID
Sep 2015 - May 2020

Relevant Coursework: Algorithms and 
Data Structures, Machine Learning, 
Computer Vision, Natural Language 
Processing, Intelligent Agents and 
Robotics.

LINKS

linkedin.com/in/marceygossler

SKILLS

Machine Learning

Data Science

Programming

Algorithm Design & Analysis

Neural Networks

Natural Language Processing (NLP)

Computer Vision

LANGUAGES

English

Bengali

HOBBIES

Robotics

Machine Learning

Programming

PROFILE

I am an experienced AI Engineer with over 3 years of experience in developing 
and deploying AI/ML solutions. I have a proven track record of creating 
enterprise-level AI solutions to meet the needs of small and large businesses. 
My expertise lies in designing and building advanced machine learning 
models, data engineering, and deploying AI/ML solutions across multiple 
platforms. I have a deep understanding of deep learning frameworks such as 
TensorFlow, Keras, and PyTorch, and have extensive experience with Python, 
C++, and R programming languages. I have also been involved with projects 
related to natural language processing (NLP) and computer vision. I am 
passionate about developing innovative AI solutions that help businesses 
achieve their goals.

EMPLOYMENT HISTORY

Lead AI Engineer at Amazon, ID
Nov 2022 - Present

• Developed an AI-driven recommendation engine for Amazon ID that 
increased customer engagement by 20%, resulting in a 25% increase 
in revenue.

• Created a machine learning-based automated system for product 
categorization that improved accuracy and speed by 35%.

• Led a team of 5 AI engineers to develop an AI-powered chatbot that 
reduced customer service response time by 50%.

Senior AI Engineer at Microsoft, ID
Sep 2020 - Oct 2022

• Developed an AI-based platform that improved customer experience 
by 20% and increased sales by 10%, resulting in an additional $5M in 
revenue for Microsoft, ID.

• Spearheaded the development of a machine learning algorithm 
that reduced customer wait time by 30%, resulting in a significant 
reduction in customer service costs.

• Led the implementation of a natural language processing system that 
enabled customers to search for products by voice, resulting in a 50% 
increase in customer satisfaction ratings.

CERTIFICATES

IBM AI Engineering Professional Certificate
Sep 2021

AWS Certified Machine Learning - Specialty
Feb 2020

MEMBERSHIPS

Association for the Advancement of Artificial Intelligence (AAAI)

Institute of Electrical and Electronics Engineers (IEEE)
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