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Profile I am a highly experienced Software Quality Assurance Analyst with 
over 2 years experience in software testing and troubleshooting. My 
expertise includes developing and executing test plans and test cases, 
managing defects and bug tracking, and creating automated test scripts. 
I have worked in various software development projects, deploying and 
verifying software applications in multiple environments, and providing 
technical support to customers and end-users. I have strong analytical 
and problem-solving skills, with the ability to identify issues quickly and 
implement solutions in a timely manner. I am committed to delivering high 
quality and reliable software solutions that meet customer requirements.

Employment History Senior Software Quality Assurance Analyst at Computer Science 
Corporation (CSC), LA
Nov 2022 - Present

• Developed a comprehensive suite of automated and manual tests for 
CSC's software platform, increasing the accuracy and speed of quality 
assurance by 40%.

• Spearheaded a successful project to integrate a new system into the 
existing one, leading to a 20% reduction in software bugs.

• Led a team of five junior analysts to develop and implement a 
comprehensive set of test cases, resulting in a 30% improvement in 
software performance.

• Conducted detailed reviews of customer feedback, resulting in a 25% 
increase in customer satisfaction ratings.

Software Quality Assurance Analyst at Tech Mahindra America 
Inc., LA
Jul 2021 - Oct 2022

• Reduced software bugs by 20% in one quarter: Implemented a 
comprehensive suite of automated testing tools, which identified and 
resolved software bugs quickly and efficiently. This resulted in a 20% 
reduction in software bugs over the course of one quarter.

• Trained 10 new QA Analysts: Developed and implemented a 
comprehensive training program for 10 new QA Analysts, which 
provided them with the skills and knowledge needed to complete 
their tasks effectively and efficiently.

• Improved customer satisfaction by 15%: Conducted a series of 
customer surveys to identify areas of improvement and implemented 
changes based on customer feedback. This resulted in an overall 15% 
improvement in customer satisfaction.

• Streamlined test processes: Reorganized the existing test processes 
and procedures, resulting in a more efficient workflow and improved 
overall performance. This led to a 25% reduction in time spent on 
manual testing.
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