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Asa Porpiglia

Software Release Engineer

Profile

| am a Software Release Engineer with over 2 years of experience

in managing software releases, building automation pipelines, and
performing maintenance of software products. | have a solid
understanding of software development lifecycle and the ability to
coordinate tasks between departments. Additionally, | am highly
proficient in various scripting and automation tools such as Jenkins,
JIRA, and Python. My experience includes automating build and release
processes, ensuring quality assurance standards, and troubleshooting
customer issues. | am passionate about developing software products and
I am confident in my ability to deliver high-quality results.

Employment History

Senior Software Release Engineer at Microsoft Corporation, FL
Jan 2023 - Present
» Spearheaded the successful release of the Xbox One console,
overseeing the deployment of over 10 million copies worldwide within
the first month.
» Developed an automated system for deploying software updates to
over 7 million users, reducing manual labor by 40%.
¢ Implemented a comprehensive quality assurance process to ensure
the highest quality of code releases, resulting in a 20% reduction in
customer support requests.
» Improved the efficiency of software releases by 20%, allowing for
faster delivery of new features and bug fixes.
Software Release Engineer at Oracle Corporation, FL
Sep 2021 - Dec 2022
» Streamlined the software release process for Oracle Corporation, FL,
resulting in a 20% reduction in software release time.
» Developed and implemented a comprehensive software release
system that improved customer satisfaction by 10%.
¢ Led the successful deployment of a mission-critical software upgrade
across all Oracle locations in Florida, ensuring a seamless transition
and no downtime.
» Reduced software release costs by 15% through the automation of
manual processes.

Education

Bachelor of Science in Software Engineering at Florida
International University, FL

Sep 2017 - May 2021

Relevant Coursework: Algorithms, Data Structures, Computer
Architecture, Operating Systems, Software Engineering, Database
Systems.

Certificates

Certified Software Release Engineer (CSRE)
Nov 2021

Details
asa.porpiglia@gmail.com
(478) 229-3225

Orlando, FL

Links

linkedin.com/in/asaporpiglia

Skills

Version Control

Automation

Deployment

Troubleshooting

Configuration Management

Scripting/Programming

System Administration

Languages

English

Arabic

Hobbies

Programming
Video Gaming

Woodworking
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