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Auto Body Technician with 1 year of experience in providing high-quality
repairs and seamless bodywork for a wide range of vehicles. Proficient

in industry-standard tools and techniques, including dent repair, panel
replacement, and paint matching. Strong commitment to customer
satisfaction, attention to detail, and up-to-date knowledge of automotive
trends and best practices. A dedicated and efficient team player, always
seeking to improve skills and contribute to workshop success.

Auto Body Technician at Gerber Collision & Glass, IL
Feb 2023 - Present

* Successfully repaired and restored over 500 vehicles within a year,
consistently meeting the company's high standards of quality and
ensuring a 95% customer satisfaction rate.

» Efficiently diagnosed and resolved complex auto body issues in
over 300 vehicles, reducing the average repair time by 20% and
contributing to a 15% increase in annual revenue for Gerber Collision
& Glass, IL.

 Expertly trained and mentored 10 new Auto Body Technicians,
resulting in a 30% increase in team productivity and a 10% decrease
in technician turnover within the company.

Auto Body Technician Apprentice at Maaco Auto Body Shop, IL
Jul 2022 - Jan 2023

 Successfully completed over 150 auto body repairs within the first
year of apprenticeship, consistently receiving positive feedback from
customers and supervisors for quality and efficiency.

* Assisted in increasing overall customer satisfaction by 20% through
meticulous attention to detail and commitment to delivering
top-notch repair work on various vehicle makes and models.

» Collaborated with a team of experienced technicians to complete a
complex restoration project on a vintage car, resulting in winning the
local car show's "Best in Show" award.

 Streamlined the repair process by implementing a new inventory
management system, reducing time spent searching for parts and
materials by 15% and improving overall shop productivity.

Diploma in Auto Body Repair and Refinishing Technology at

Lincoln College of Technology, Melrose Park, IL
Sep 2017 - May 2022

Relevant Coursework: Auto Body Repair Techniques, Refinishing
Procedures, Welding, Paint Mixing and Application, Frame Straightening
and Alignment, Damage Analysis and Estimation, and Safety Practices.
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