Sanili Muntner

Auto Mechanic

Dedicated Auto Mechanic with 1 year of experience in diagnosing, repairing, and maintaining various vehicles.
Proficient in using modern diagnostic tools, performing routine maintenance, and ensuring customer satisfaction.
Demonstrates strong problem-solving skills, excellent customer service, and a commitment to staying current on
industry advancements.

sanii.muntner@gmail.com 9 Employment History

(286) 271-2037 Q Auto Mechanic at Precision Tune Auto Care, CT

Apr 2023 - Present
 Successfully diagnosed and repaired over 500 vehicles with various

complex issues within a year, resulting in a 95% customer
satisfaction rate and contributing to the growth of Precision Tune
Auto Care's client base in Connecticut.

Education o Efficiently managed a team of 5 junior mechanics and supervised
their work, reducing repair time by 20% and increasing overall
productivity, which led to a 15% increase in monthly revenue for the
shop.

» Implemented a preventive maintenance program for customers,
conducting thorough inspections and routine services on over 300
vehicles annually, resulting in a 30% decrease in major repairs and
a 10% increase in customer retention.

123 Maple Street, Hartford, CT 0
06106

Associate of Applied Science
in Automotive Technology
at Gateway Community
College, New Haven, CT

Aug 2018 - May 2022

Relevant Coursework: Engine
Repair and Performance,
Automotive Electrical Systems,

Steering and Suspension, Apprentice Auto Mechanic at Monro Auto Service and Tire
Brake Systems, Heating and Centers, CT
Air Conditioning, Manual Jul2022 - Mar 2023
and Automatic Transmission, * Successfully completed over 500 vehicle inspections and routine
Automotive Diagnostics, and maintenance tasks within the first year, ensuring all vehicles met
Preventive Maintenance. state safety and emissions standards.

 Diagnosed and repaired over 250 engine and transmission issues,
resulting in a 95% success rate and increased customer satisfaction

Links at Monro Auto Service and Tire Centers, CT.

* Assisted in increasing overall shop productivity by 20% by
implementing more efficient work processes, such as better
organization of tools and parts, and improved communication
among team members.

Skills  Consistently received positive customer feedback, with over 50

written testimonials praising attention to detail, professionalism,

and ability to explain complex automotive issues in simple terms.

linkedin.com/in/saniimuntner

Diagnostics

Troubleshooting

Engine Repair

Certificates
Brake Systems . . .
Automotive Service Excellence (ASE) Certification

Nov 2021

Suspension Maintenance

Electrical Systems National Institute for Automotive Service Excellence (ASE)

Master Technician Certification
Jun 2020

HVAC Servicing
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