
JOLYN ROHLF
Backup Administrator

jolyn.rohlf@gmail.com
(170) 737-5529

123 Oak Street, Baton Rouge, LA 70802

PROFILE

Dedicated Backup Administrator 
with 1 year of experience 
in managing data backup and 
recovery processes. Proficient in 
implementing backup solutions, 
monitoring system performance, 
and ensuring data integrity 
across diverse IT environments. 
Strong technical skills, quick 
learner, and committed 
to continuous professional 
development. Demonstrates 
excellent problem-solving abilities 
and a proactive approach to ensure 
seamless business continuity.

LINKS

linkedin.com/in/jolynrohlf

SKILLS

PowerShell

Veeam

NetBackup

Commvault

Azure Backup

RMAN (Oracle Recovery Manager)

Tivoli Storage Manager

LANGUAGES

English

Spanish

HOBBIES

EMPLOYMENT HISTORY

Backup Administrator at Acadiana Computer Systems, LA
Mar 2023 - Present

• Successfully implemented a comprehensive backup strategy, 
resulting in a 30% reduction in data loss incidents and a 50% 
improvement in recovery time for critical systems at Acadiana 
Computer Systems.

• Oversaw the migration of over 200TB of data to a new, more efficient 
backup infrastructure, leading to a 20% decrease in backup times 
and a 15% reduction in storage costs.

• Developed and delivered training programs for 50+ IT staff 
members on backup administration best practices, contributing to 
a 40% decrease in user-related backup errors and improving overall 
system reliability.

 

Associate Backup Administrator at EATEL Business, LA
Jul 2022 - Jan 2023

• Implemented an efficient backup strategy that reduced recovery 
time by 30% and increased overall system performance by 20% for 
EATEL Business clients.

• Streamlined the process of monitoring and maintaining over 300 
backup servers, resulting in a 15% reduction in downtime and a 
10% improvement in customer satisfaction rates.

• Successfully migrated 50+ client accounts to a new backup platform 
within a tight deadline of two months, ensuring seamless data 
transfer with minimal disruption to business operations.

• Trained and mentored a team of 5 junior administrators, leading to 
a 25% increase in productivity and a 15% decrease in response time 
for backup-related issues.

 

EDUCATION

Bachelor of Science in Information Technology with a focus on 
Data Backup and Recovery at Louisiana State University, Baton 
Rouge, LA
Sep 2018 - May 2022

Relevant Coursework: Database Management Systems, Data Storage and 
Retrieval, Disaster Recovery and Business Continuity, Cloud Computing, 
Information Security, Data Analytics, and Data Center Operations.

CERTIFICATES

Veeam Certified Engineer (VMCE)
Feb 2022

 

IBM Certified Deployment Professional - Spectrum Protect V8.1
May 2020
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