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Certified Ophthalmic Assistant with 1 year of experience, demonstrating
strong clinical skills and proficiency in patient care. Proficient in
conducting diagnostic tests, assisting in minor procedures, and
maintaining ophthalmic equipment. Adept at providing excellent patient
education and support, while effectively working in a fast-paced clinical
setting. Committed to continuous professional development and staying
updated on advancements in the field of ophthalmology.

Certified Ophthalmic Assistant at Great Lakes Eye Care, Ml
Feb 2023 - Present

 Successfully assisted in over 1,000 eye surgeries, including cataract,
glaucoma, and retinal procedures, ensuring efficient and effective
patient care at Great Lakes Eye Care, MI.

 Streamlined the patient intake process by implementing a new
electronic medical record system, reducing patient wait times by 15%
and increasing overall patient satisfaction.

 Trained and mentored 10 new ophthalmic assistants, resulting in a
30% increase in department productivity and improved quality of
patient care.

» Spearheaded a community outreach program that provided free
vision screenings to over 500 underserved individuals, raising
awareness about eye health and increasing the clinic's patient base
by 20%.

Ophthalmic Technician at Henry Ford OptimEyes, MI
Aug 2022 - Dec 2022

¢ Successfully improved patient wait times by 25% by streamlining
pre-examination procedures and collaborating with fellow
technicians to optimize scheduling at Henry Ford OptimEyes, MI.

» Conducted over 1500 comprehensive ophthalmic evaluations,
including visual acuity testing, intraocular pressure measurement,
and retinal imaging, contributing to a 10% increase in overall patient
satisfaction.

e Implemented a new electronic medical records system that increased
efficiency by 30% and reduced errors in documentation at Henry Ford
OptimEyes, MI.

Certified Ophthalmic Assistant Diploma at Michigan College of
Optometry, Big Rapids, Ml
Sep 2018 - May 2022
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