Tahnee Seaux

Certified Pharmacy Technician

Certified Pharmacy Technician with 1 year of experience in efficiently supporting pharmacists with medication
preparation and dispensing, maintaining accurate patient records, and providing exceptional customer service.
Proficient in pharmacy software systems and adept at managing inventory. Strong communication skills, attention to
detail, and commitment to patient safety contribute to a high level of performance in fast-paced environments. Seeking
opportunities to further enhance skills and contribute to a dynamic pharmacy team.

tahnee.seaux@gmail.com 9 Employment History

(292) 190-6156 Q Certified Pharmacy Technician at Walgreens Pharmacy, AL
Feb 2023 - Present
* Successfully managed and organized the inventory of over 1,500
prescription medications, resulting in a 20% increase in efficiency
and a reduction in expired medications by 15%.
o Streamlined the process for filling prescriptions, enabling the team
Education to serve an average of 100 customers per day, increasing customer
satisfaction by 10%.
¢ Implemented a new system for handling insurance claims, reducing
billing errors by 25% and saving the pharmacy $5,000 in potential
lost revenue.

123 Oak Street, Birmingham, AL Q
35201

Associate of Applied Science
in Pharmacy Technology
at Calhoun Community
College, Decatur, AL
Aug 2018 - May 2022

Relevant Coursework: Pharmacy Technician Trainee at CVS Pharmacy, AL

Pharmaceutical Calculations, Aug 2022 - Dec 2022

Pharmacology, Pharmacy  Successfully assisted in filling over 10,000 prescriptions within

Law and Ethics,

Sterile and Non-Sterile
Compounding, Medication
Safety and Error Prevention,
Pharmacy Operations, and
Communication in Pharmacy

a 6-month period, ensuring accurate medication dispensing and
efficient customer service at CVS Pharmacy, AL.

Streamlined the pharmacy's inventory management system,
reducing medication waste by 15% and saving approximately
$5,000 annually in costs.

Provided exceptional customer service to an average of 50 patients

Practice. daily, resulting in a 20% increase in repeat customers and positive
feedback from store management.
 Trained and mentored 3 new pharmacy technician trainees,
Links improving overall team efficiency by 30% and contributing to a 10%

reduction in average customer wait times.
linkedin.com/in/tahneeseaux

Skills Certificates

Medication Dispensing Pharmacy Technician Certification Board (PTCB) Certified

Pharmacy Technician (CPhT)
Nov 2021

Inventory Management

Compounding Techniques

National Healthcareer Association (NHA) EXCPT - Exam for the

Certification of Pharmacy Technicians
Apr 2020

Prescription Interpretation

Drug Classification Knowledge

Sterile Technique Proficiency

Patient Confidentiality Memberships
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