¥ jenniferlynn.bassey@gmail.com

e (241) 695-5253
Q 123 Maple Street, Salt Lake
City, UT 84101

Education

Bachelor of Science in
Nursing at University of Utah,
Salt Lake City, UT

Aug 2017 - May 2021

Relevant Coursework:
Anatomy and Physiology,
Microbiology, Pathophysiology,
Pharmacology, Health
Assessment, Medical-Surgical
Nursing, Pediatric Nursing,
Obstetric and Gynecological
Nursing, Psychiatric Nursing,
Community Health Nursing,
Nursing Research, and Nursing
Leadership and Management.

Links

linkedin.com/in/jenniferlynnbassey

Skills
Triage

Delegation

Scheduling

Conflict Resolution

Patient Advocacy

Electronic Health Records (EHR)

Medication Administration

Languages
English

Portuguese

Jenniferlynn Bassey

Charge Nurse

Profile

Dedicated Charge Nurse with 2 years of experience in providing exceptional
patient care, leading nursing teams, and managing unit operations. Proven

ability to develop and implement effective care plans, coordinate interdisciplinary
communication, and foster a positive work environment. Adept at maintaining
efficient patient flow, managing budgets, and ensuring regulatory compliance.
Committed to continuous professional development and enhancing nursing
practice.

Employment History

Charge Nurse at Intermountain Healthcare, UT
Apr 2023 - Present
* Implemented a new patient care coordination system that improved patient
satisfaction scores by 25% within the first six months, leading to a more
efficient and streamlined care process at Intermountain Healthcare, UT.
* Reduced medication administration errors by 40% through the introduction of
a barcode scanning system and staff training, significantly improving patient
safety and overall quality of care.
» Spearheaded a cross-functional team that successfully reduced patient wait
times in the Emergency Department by 30%, resulting in improved patient
outcomes and increased patient throughput.

Assistant Charge Nurse at University of Utah Health, UT
Jul 2021 - Mar 2023

* Successfully managed a team of 15 nurses and support staff, resultingin a 10%
increase in overall patient satisfaction ratings at University of Utah Health.

 Streamlined the patient admission process, reducing wait times by 25% and
improving patient flow efficiency in the department.

* Implemented a new training program for nursing staff that increased
competency levels by 20% and reduced medication errors by 15%.

Certificates

Certified Emergency Nurse (CEN)

Jul 2021

Progressive Care Certified Nurse (PCCN)

Sep 2019

Memberships

American Nurses Association (ANA)

Emergency Nurses Association (ENA)
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