¥ niyonna.kownacki@gmail.com

e (937) 820-4724
Q 123 Frostbite Lane,
Anchorage, AK 99501

Education

Commercial Driver's License
(CDL) at Alaska Trucking
Academy, Anchorage, AK

Aug 2018 - May 2022

Relevant Coursework:
Commercial Vehicle Operations,
Defensive Driving Techniques,
Hazardous Materials Transport,
Air Brake Systems, Vehicle
Inspection and Maintenance,
Cargo Handling and Security,
and Accident Procedures and
Reporting.

Links

linkedin.com/in/niyonnakownacki

Skills

Route Optimization

Traffic Adaptability

Fuel Efficiency

Parking Precision

Pedestrian Awareness

GPS Navigation

Defensive Driving

Languages
English

Urdu

Niyonna Kownacki

City Driver

Profile

Dedicated City Driver with 1 year of experience adept at navigating urban
environments, ensuring timely deliveries, and providing excellent customer
service. Strong safety record and expertise in route planning, efficient driving, and
vehicle maintenance. Capable of handling unexpected situations and committed to
maintaining a professional demeanor in high-pressure situations.

Employment History

City Driver at Alaska City Driver Services, AK
Feb 2023 - Present
 Successfully increased on-time delivery rates by 15% within the first year of
service, resulting in improved customer satisfaction and a reduction in late
penalties for Alaska City Driver Services.
 Streamlined route planning and optimization processes, leading to a 10%
reduction in fuel consumption and saving the company over $25,000 annually
in fuel costs.
* Implemented a new driver training program focused on safety and efficiency,
resulting in a 20% decrease in accidents and a 5% improvement in overall
driving performance for the team.

Assistant City Driver at Anchorage City Drivers, AK
Sep 2022 - Dec 2022
 Successfully reduced average delivery times by 15% through the optimization
of routes and efficient scheduling, resulting in increased customer satisfaction
for Anchorage City Drivers, AK.
 Streamlined communication between dispatch and drivers by implementing
a new GPS tracking system, leading to a 25% reduction in miscommunication
errors and ensuring more accurate delivery times for clients.
* Trained and mentored 5 new Assistant City Drivers within a year, contributing to
a20% increase in overall team productivity and helping Anchorage City Drivers,
AK to expand its operations and client base.

Certificates

Commercial Driver's License (CDL)
Jun 2022

Passenger Transport Vehicle Operator Certificate

Jul 2020

Memberships

American Trucking Associations (ATA)

National Association of Small Trucking Companies (NASTC)
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