
Enis Kotsonis
Claims Assistant

Details
enis.kotsonis@gmail.com
(796) 553-3027
1234 Lone Star Drive, Austin, TX 78701

Profile Results-driven Claims Assistant with 1 year of experience in the insurance 
industry. Adept at providing efficient support in claims processing, 
documentation, and correspondence management. Proven ability to 
collaborate with team members and clients to ensure timely resolution 
and customer satisfaction. Skilled in utilizing insurance software and 
maintaining accurate records. Committed to maintaining a high level of 
confidentiality and professionalism.

Employment History Claims Assistant at Allstate Insurance, TX
May 2023 - Present

• Successfully processed over 1,500 claims within a year, ensuring 
timely and accurate resolutions for customers and maintaining a 98% 
customer satisfaction rate.

• Coordinated with a team of adjusters to reduce claim processing 
time by 25%, resulting in faster payouts for customers and improving 
overall efficiency.

• Implemented a new claims tracking system that increased 
organization and productivity, leading to a 15% reduction in 
processing errors and a 10% increase in claims handled per month.

• Assisted in the development and implementation of a comprehensive 
training program for new Claims Assistants, reducing onboarding time 
by 30% and increasing overall team performance.

 

Claims Assistant Trainee at State Farm, TX
Sep 2022 - Mar 2023

• Successfully processed and resolved over 300 insurance claims within 
the first six months of the trainee program, contributing to a 15% 
increase in efficiency for the team.

• Implemented a streamlined communication system between 
policyholders and adjusters, reducing response time by 30% and 
improving overall customer satisfaction ratings by 10%.

• Assisted in the development and execution of a training program 
for new Claims Assistant Trainees, resulting in a 20% reduction in 
onboarding time and a 25% increase in trainee productivity.

 

Education Associate of Applied Science in Claims Management at Lone Star 
College, Houston, TX
Aug 2018 - May 2022

Relevant Coursework: Claims Processing and Adjustment, Insurance 
Law and Regulations, Risk Assessment and Management, Medical and 
Property Insurance, Customer Service and Negotiation, Fraud Detection 
and Prevention, and Case Management Software.
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