Addysen Badgwell

Clinical Assistant

Profile

Dedicated Clinical Assistant with 1 year of experience in providing efficient
and compassionate care in fast-paced clinical settings. Proficient in patient
support, data management, and administrative tasks. Demonstrated ability
to work effectively with diverse patient populations and contribute to

a collaborative healthcare environment. Seeking to leverage skills and
experience to contribute to a new clinical team.

Employment History

Clinical Assistant | at Summit Health, NJ
Feb 2023 - Present
 Successfully managed the care of over 100 patients per week, ensuring
timely and accurate documentation of their medical histories, vital signs,
and symptoms, resulting in a 95% patient satisfaction rate.
¢ Streamlined the appointment scheduling process by implementing a new
electronic system, reducing patient wait times by 30% and increasing
daily appointment capacity by 20%.
 Collaborated with a team of healthcare professionals to develop and
implement a new patient education program focused on preventive
care, leading to a 25% increase in patients adhering to recommended
screenings and vaccinations.

Clinical Assistant Il at AtlantiCare, NJ
Sep 2022 - Jan 2023

o Successfully streamlined patient flow by 20% through the
implementation of an efficient scheduling system, resulting in reduced
wait times and increased patient satisfaction.

» Conducted a thorough analysis of patient records to identify and rectify
inconsistencies in documentation, leading to a 15% improvement in
overall record accuracy and compliance with regulatory standards.

» Spearheaded a cross-functional team to develop and implement a new
patient education program, which led to a 25% increase in patient
adherence to treatment plans and improved health outcomes.

Certificates

Certified Medical Assistant (CMA)
Mar 2022

Certified Clinical Medical Assistant (CCMA)
Feb 2021

¥ addysen.badgwell@gmail.com
. (185) 736-5559
Q 123 Main St, Cherry Hill, NJ 08034

Education

Associate of Applied Science

in Clinical Medical Assisting

at Bergen Community College,
Paramus, NJ

Aug 2018 - May 2022

Relevant Coursework: Anatomy and
Physiology, Medical Terminology,
Clinical Procedures, Medical

Office Administration, Pharmacology,
Medical Law and Ethics, Laboratory
Techniques, and EKG and Phlebotomy.

Links

linkedin.com/in/addysenbadgwell

Skills

Phlebotomy

EKG Interpretation

Sterilization Techniques

Wound Care

Injections Administration

Medical Terminology

Electronic Health Records

Languages

English

Mandarin
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