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Tamea Mollett

Clinical Systems Analyst

Profile

Results-driven Clinical Systems Analyst with 2 years of experience

in optimizing healthcare information systems to enhance patient

care and streamline workflows. Adept at analyzing clinical data,
implementing system improvements, and providing technical support to
interdisciplinary teams. Proven ability to collaborate with stakeholders,
ensuring efficient system operations and compliance with regulatory
requirements. Committed to leveraging technical expertise to drive
healthcare innovation and improve patient outcomes.

Employment History

Clinical Systems Analyst at Inova Health System, VA
Apr 2023 - Present

» Successfully implemented a new Electronic Health Record (EHR)
system across all Inova Health System facilities, resulting in a 25%
reduction in patient wait times and a 15% increase in overall patient
satisfaction scores within the first year.

 Streamlined clinical workflows and optimized system configurations,
leading to a 35% improvement in clinician efficiency and a
20% reduction in documentation errors within six months of
implementation.

» Coordinated with cross-functional teams to develop and deliver
comprehensive training programs for over 2,000 clinical staff
members, ensuring a smooth transition to the new EHR system and
contributing to a 10% increase in staff proficiency levels.

Associate Clinical Systems Analyst at Sentara Healthcare, VA
Sep 2021 - Feb 2023
* Successfully led the implementation of a new Electronic Health
Record (EHR) system across 12 hospitals, improving patient data
accessibility and reducing manual data entry errors by 30%.
 Streamlined the clinical workflow for over 1,000 healthcare providers
by designing and deploying customized EHR templates, resulting
in a 20% increase in efficiency and a 15% reduction in clinical
documentation time.
» Coordinated with cross-functional teams to identify and resolve
over 200 system-related issues within six months, leading to a 50%
reduction in helpdesk tickets and a 25% improvement in overall
system performance.
¢ Trained and mentored 50+ new clinical systems analysts, contributing
to a 40% increase in team productivity and a 30% reduction in
onboarding time for new hires.

Education

Master of Science in Health Informatics at George Mason

University, Fairfax, VA
Sep 2017 - May 2021

Details

tamea.mollett@gmail.com

(167) 775-8370

1234 Maple St, Richmond, VA 23220

Links

linkedin.com/in/tameamollett

Skills
SQL

Python

Tableau

HL7

EHR Integration

ICD-10 Coding

Cerner

Languages

English

Arabic

Hobbies

Exploring new health technologies
Solving complex data puzzles

Reading medical and technical

journals
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