Stella Cannard

Computer Systems Analyst

¥ stella.cannard@gmail.com
e (308) 081-0540
Q@ 123 Main St, Detroit, M 48226

EDUCATION

Bachelor of Science in Computer
Systems Analysis at Michigan State
University, East Lansing, Ml

Aug 2018 - May 2022

Relevant Coursework: Computer
Programming, Data Structures,
Algorithms, Operating Systems,
Computer Networks, Database
Management, Software Engineering,
Systems Analysis and Design,
Cybersecurity, and Computer Systems
Architecture.

LINKS

linkedin.com/in/stellacannard

SKILLS

Python

SQL

Java

Linux

Networking

Cybersecurity

Cloud Computing

LANGUAGES

English

Russian

HOBBIES

PROFILE

Dedicated Computer Systems Analyst with 1 year of experience in
analyzing and optimizing technology systems to increase efficiency and
productivity. Proficient in evaluating user requirements, designing tailored
solutions, and collaborating with cross-functional teams. Demonstrates
strong problem-solving, analytical, and communication skills, coupled with
a keen attention to detail. Quick learner, committed to staying current with
industry trends to drive continuous improvement and innovation.

EMPLOYMENT HISTORY

@® Computer Systems Analyst at Cognizant Technology Solutions, Ml
Mar 2023 - Present

* Led ateam of 6 analysts in the successful migration of 1500+
client systems to a new cloud-based infrastructure, resultingin a
30% reduction in operational costs and a 25% increase in system
efficiency.

» Developed and implemented data-driven performance optimization
strategies for a large-scale enterprise application, leading to a 40%
improvement in processing speed and a 20% reduction in server
resource utilization.

 Designed and executed an innovative cybersecurity plan that
increased overall security measures by 50% and reduced security
incidents by 70%, earning recognition from company leadership and
contributing to new business opportunities.

® Associate Computer Systems Analyst at General Motors, Ml
Jul2022 - Feb 2023

» Implemented a new system architecture that improved processing
efficiency by 30%, resulting in reduced downtime and faster response
times for internal teams at General Motors, MI.

 Developed and executed a comprehensive data migration plan for the
transition from legacy systems to a modernized platform, successfully
migrating 2 TB of critical data with minimal disruption to business
operations.

* Collaborated on a cross-functional team to design and implement a
new cybersecurity strategy, reducing system vulnerabilities by 25%
and significantly enhancing overall security at General Motors, MI.

¢ Led the successful integration of three disparate IT systems following
a major company acquisition, streamlining processes, and achieving
a 20% reduction in annual IT maintenance costs.

CERTIFICATES

Certified Business Analysis Professional (CBAP)
Jan 2022

Cisco Certified Network Associate (CCNA)
Jan 2020

MEMBERSHIPS
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