
Damilola Vanconant
Console Operator

damilola.vanconant@gmail.com
(194) 858-5442
1234 Desert Lane, Phoenix, 
AZ 85001

Education
Associate of Applied 
Science in Computer 
Information Systems at 
Chandler-Gilbert Community 
College, Chandler, AZ
Sep 2018 - May 2022

Relevant Coursework: 
Programming Fundamentals, 
Database Management, Network 
Administration, Cybersecurity, 
Web Development, System 
Analysis and Design, Operating 
Systems, and Computer 
Hardware and Software Support.

Links
linkedin.com/in/damilolavanconant

Skills
PowerShell proficiency

Linux command-line

Cisco IOS knowledge

VMware management

SQL querying

Python scripting

Network troubleshooting

Languages
English

German

Profile
Dedicated Console Operator with a year of experience in monitoring and managing 
computer systems, ensuring smooth operations, and providing timely technical 
support. Proficient in troubleshooting, maintaining system performance, and 
adapting to dynamic environments. Committed to optimizing user experience and 
delivering exceptional service.

Employment History
Console Operator at Arizona Public Service (APS), AZ
Apr 2023 - Present

• Successfully managed the operation of a 4,000 MW power generation system, 
ensuring optimal performance and efficiency while maintaining a 99.8% 
system reliability rate throughout the year.

• Streamlined communication processes between various departments, 
reducing response times by 30% and significantly improving overall 
coordination during emergency situations and system outages.

• Identified and implemented improvements to the control room's monitoring 
systems, resulting in a 20% increase in data accuracy and a 15% reduction in 
system troubleshooting time.

• Developed and led comprehensive training sessions for new console operators, 
contributing to a 25% increase in team productivity and a 40% decrease in 
onboarding time for new hires.

 

Assistant Console Operator at Salt River Project (SRP), AZ
Jul 2022 - Feb 2023

• Successfully managed the control system for a power plant with a capacity of 
500 MW, ensuring 99.8% uptime and contributing to SRP's consistent power 
supply to over 1 million customers in Arizona.

• Implemented new safety protocols for control room operations, resulting in a 
25% reduction in safety incidents and maintaining a zero major incident record 
during my tenure.

• Coordinated with a team of maintenance technicians to perform scheduled 
and emergency equipment repairs, leading to a 30% reduction in downtime 
and saving the company an estimated $150,000 annually in potential lost 
revenue.

 

Certificates
Certified Control Room Operator (CCRO)
May 2022

 

International Society of Automation's Certified Industrial Maintenance 
Mechanic (CIMM)
Jan 2021
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