
Ketsia Heys
Content Producer

ketsia.heys@gmail.com
(956) 873-0021
123 Main St, Wichita, KS 67202

EDUCATION

Bachelor of Arts in Communication 
and Media Studies at University of 
Kansas, Lawrence, KS
Aug 2017 - May 2022

Relevant Coursework: Media 
Theory, Intercultural Communication, 
Digital Media Production, Mass 
Communication, Public Relations, 
Advertising, Journalism, Social Media 
Strategy, Multimedia Storytelling, and 
Media Ethics.

LINKS

linkedin.com/in/ketsiaheys

SKILLS

SEO optimization

WordPress proficiency

Adobe Premiere

Photoshop expertise

HTML/CSS knowledge

Google Analytics

MailChimp mastery

LANGUAGES

English

Spanish

HOBBIES

Photography

Creative writing

PROFILE

Dedicated Content Producer with a year of experience in creating engaging 
and visually appealing content across various digital platforms. Proficient in 
researching, writing, and editing diverse content types, as well as managing 
social media channels. Skilled in collaborating with cross-functional teams 
and handling multiple projects simultaneously. Adept at analyzing audience 
preferences and staying on top of industry trends to deliver high-quality and 
timely content that resonates with target demographics.

EMPLOYMENT HISTORY

Content Producer at Kansas Creative Content, KS
Mar 2023 - Present

• Successfully increased website traffic by 50% within six months 
through the strategic creation and promotion of engaging, 
high-quality content, resulting in higher visibility for Kansas Creative 
Content's clients.

• Spearheaded a social media campaign that grew the company's 
following by 200% in one year, leading to an increase in client 
inquiries and overall business growth for Kansas Creative Content.

• Developed and executed a content strategy that doubled the average 
monthly lead generation from organic search, leading to a 30% 
increase in revenue for Kansas Creative Content in just one year.

• Implemented a streamlined content production process that reduced 
project turnaround time by 40%, enabling Kansas Creative Content to 
take on more clients and improve overall customer satisfaction.

 

Associate Content Producer at Sunflower Media Group, KS
Jul 2022 - Feb 2023

• Led the development and production of 15 high-quality videos for 
Sunflower Media Group clients, resulting in a 30% increase in client 
satisfaction and a 20% increase in new business inquiries.

• Successfully managed a team of content creators to produce over 100 
engaging articles and social media posts per month, driving a 25% 
growth in website traffic and a 10% increase in audience engagement.

• Implemented a new project management system for the content 
production team, streamlining the workflow and reducing project 
turnaround time by 15%, leading to a more efficient and productive 
work environment.

 

CERTIFICATES

HubSpot Content Marketing Certification
Mar 2022

 

Adobe Certified Expert (ACE) in Premiere Pro or After Effects
Sep 2020

 

MEMBERSHIPS

Content Marketing Institute (CMI)
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