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A dedicated and skilled Crew Chief with 5 years of experience in
overseeing and directing team operations, ensuring the achievement

of project goals and client satisfaction. Adept at coordinating and
training staff, implementing safety protocols, and maintaining equipment.
Proven ability to manage resources efficiently, while consistently
delivering high-quality results and fostering a positive team environment.
Demonstrated leadership capabilities and strong communication skills,
making for a reliable and effective team leader.

Crew Chief at New Hampshire Motor Speedway, NH
Mar 2023 - Present

 Led the team to secure 3 consecutive victories at the New Hampshire
Motor Speedway, resulting in a 15% increase in team sponsorship and
fan engagement.

 Successfully managed a pit crew that achieved an average pit stop
time of 11.5 seconds, ranking among the top 5 fastest pit crews in the
series and contributing to 10 top-5 finishes during the season.

» Implemented data-driven strategies and innovative technologies that
improved the team's overall performance, leading to a 12% increase
in average lap speeds and a 25% reduction in mechanical failures at
the New Hampshire Motor Speedway.

Assistant Crew Chief at Granite State Truck Center, NH
Jul 2018 - Jan 2023

 Successfully managed a team of 10 technicians, increasing overall
productivity by 15% and reducing downtime for truck repairs by 20%
at Granite State Truck Center, NH.

* Implemented a new inventory management system for spare parts
and tools, resulting in a 25% reduction in lost or misplaced items and
a 10% decrease in repair turnaround time.

» Developed and executed a comprehensive preventative maintenance
program, leading to a 30% reduction in major equipment failures and
a 15% decrease in overall maintenance costs.

Associate of Applied Science in Aviation Maintenance Technology

at White Mountains Community College, Berlin, NH
Sep 2014 - May 2018

Relevant Coursework: Aircraft Systems, Powerplant Theory, Airframe
Structures, Aviation Electronics, Maintenance Procedures, Aircraft
Inspections, Fluid Power Systems, and Aviation Regulations.



mailto:margrett.beno@gmail.com
http://linkedin.com/in/margrettbeno

