
Calvin Painton
Customs Broker

Profile
A dedicated Customs Broker with 2 years of experience in efficiently 
managing import and export processes, ensuring compliance with 
complex regulations, and facilitating the smooth flow of goods 
across borders. Possesses strong knowledge of customs laws, tariff 
classifications, and valuation, coupled with excellent communication and 
negotiation skills. Adept at building and maintaining relationships with 
clients, government agencies, and transportation partners, contributing 
to the consistent achievement of organizational goals and client 
satisfaction.

Employment History
Customs Broker at Livingston International, PA
Mar 2023 - Present

• Successfully processed over 500 customs entries per month, resulting 
in a 99% compliance rate and contributing to the company's overall 
growth in the Pennsylvania region.

• Streamlined the internal processes for documentation and data 
verification, reducing the average clearance time by 20% and 
significantly improving client satisfaction levels.

• Developed and maintained strong relationships with key clients, 
leading to a 15% increase in repeat business and contributing to the 
company's overall revenue growth in the PA market.

 
Associate Customs Broker at FedEx Trade Networks, PA
Jul 2021 - Feb 2023

• Successfully managed the clearance of over 1500 import shipments 
per month, ensuring timely delivery and a 98% customer satisfaction 
rate.

• Streamlined the customs brokerage process, resulting in a 25% 
reduction in processing time and a 15% increase in efficiency for the 
team.

• Identified and resolved over 100 instances of shipment discrepancies, 
saving the company $50,000 in potential fines and penalties.

• Developed and implemented a new training program for junior 
brokers, leading to a 30% improvement in their performance metrics 
within three months.

 

Education
Bachelor of Business Administration in Customs Management at 
Temple University, Philadelphia, PA
Aug 2017 - May 2021

Relevant Coursework: International Trade, Supply Chain Management, 
Customs Law and Procedures, Tariff Classification, Import and Export 
Compliance, Business Finance, Risk Management, and Global Logistics.

Certificates

Details

calvin.painton@gmail.com

(425) 170-3129

1234 Main Street, Pittsburgh, PA 
15213

Links

linkedin.com/in/calvinpainton

Skills

Tariff Classification

Import Compliance

Export Documentation

Duty Calculation

Harmonized System (HS) Codes

Customs Valuation

Automated Export System (AES)

Languages

English

Japanese

Hobbies

Studying international trade laws

Collecting stamps or coins from 
different countries

Learning foreign languages
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