
Mandie Porco
Apparel Clerk

I am an experienced Apparel Clerk with over one year of experience in the retail industry. I have a passion for 
providing exceptional customer service and ensuring customer satisfaction. My skills include stocking and restocking 
merchandise, providing product knowledge, processing transactions, and maintaining store displays. I am able to work 
independently and as part of a team, and I possess strong organizational and problem-solving skills. I am comfortable 
working in fast-paced environments and have a proven ability to meet deadlines. I always strive to provide the highest 
level of service to customers and I am committed to delivering the best possible shopping experience.

mandie.porco@gmail.com

(454) 917-3716

Des Moines, IA

Education
High School Diploma in 

Apparel Merchandising at 
Valley High School, West Des 

Moines, IA
Sep 2018 - May 2022

Relevant Coursework: Textiles, 
Apparel Design, Merchandising 

and Buying, Fashion History 
and Trends, and Business Law 

and Economics.

Links
linkedin.com/in/mandieporco

Skills
Customer Service

Merchandising

Inventory Management

Cash Handling

Visual Display

Product Knowledge

Communication

Languages
English

Employment History
Apparel Clerk at Wal-Mart Supercenter, IA
Jan 2023 - Present

• Increased sales by 25% in one year: During my tenure as Apparel 
Clerk at Wal-Mart Supercenter, IA, I successfully implemented 
a series of strategies that increased sales of apparel by 25%. 
This included increasing the number of items on display, 
improving customer service, and expanding the store's selection of 
fashionable clothing.

• Optimized inventory management process: I led the team in 
developing an optimized inventory management process that 
improved efficiency by 20%. This included adding new software, 
reorganizing the stock shelves, and training personnel on how to 
accurately track inventory.

• Managed staff of 15: As Apparel Clerk, I was responsible for 
managing a team of 15 employees. I trained and mentored staff 
members, monitored their performance, and developed strategies 
to improve customer service. My efforts resulted in a 10% increase 
in customer satisfaction ratings.

Associate Apparel Clerk at Kohl's Department Stores, IA
Aug 2022 - Dec 2022

• Reduced shrinkage rate by 13% in one year: As an Associate 
Apparel Clerk at Kohl's Department Stores, IA, I implemented a 
new inventory tracking system to accurately track merchandise 
and reduce the rate of shrinkage. By the end of the year, I 
had successfully reduced the shrinkage rate by 13%, resulting in 
increased profits for the store.

• Increased customer satisfaction by 8%: I provided excellent 
customer service to shoppers at Kohl's Department Stores, IA, 
resulting in an 8% increase in customer satisfaction ratings from the 
previous year.

• Improved product placement accuracy by 10%: I improved the 
accuracy of product placement in the store by 10%, helping to 
make sure that items were placed correctly and making it easier for 
customers to find what they were looking for.

Certificates
Certified Apparel Professional (CAP)
Dec 2021

National Retail Federation Certification in Visual Merchandising 
and Store Design
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