
Marketa Pierret
Beauty Counter Manager

marketa.pierret@gmail.com
(129) 185-2548
Burlington, VT

EDUCATION

Associate of Arts in Cosmetology 
at Vermont Technical College, 
Randolph Center, VT
Sep 2015 - May 2020

Relevant Coursework: Sanitation and 
Sterilization, Hair Cutting and Styling, 
Skin Care and Makeup, Salon Business 
Management.

LINKS

linkedin.com/in/marketapierret

SKILLS

Customer Service

Sales

Merchandising

Inventory Management

Team Leadership

Product Knowledge

Visual Merchandising

LANGUAGES

English

French

HOBBIES

Yoga

Cooking

Gardening

PROFILE

As a Beauty Counter Manager with over three years of experience, I 
have a successful track record of driving sales and ensuring customer 
satisfaction. I have a strong knowledge of beauty products and services, 
as well as an excellent eye for detail. My interpersonal skills and customer 
service approach have enabled me to build positive relationships with 
customers and create a loyal customer base. I have managed a number 
of teams, ensuring proper training and supervision of team members. I 
have also implemented a number of targeted sales and marketing activities 
to promote products and services. My ability to effectively communicate 
with customers, staff and stakeholders has enabled me to create a positive 
working environment and increase customer loyalty.

EMPLOYMENT HISTORY

Beauty Counter Manager at Adore Organic Innovation, VT
Nov 2022 - Present

• Increased sales by 15% in the first quarter of 2019: As Beauty Counter 
Manager at Adore Organic Innovation, VT, I implemented a new 
sales strategy which focused on upselling services and products. 
This resulted in a 15% increase in sales in the first quarter of 2019 
compared to the same period the previous year.

• Developed a successful loyalty program: I developed a loyalty 
program for Adore Organic Innovation's customers which rewarded 
repeat purchases with discounts and rewards. This program proved to 
be successful, with the number of loyal customers increasing by 20% 
within the first three months.

• Trained and mentored a team of five beauty consultants: I trained 
and mentored a team of five beauty consultants, helping them to 
build their skills and knowledge in order to better serve customers. 
During my tenure as Beauty Counter Manager, I was able to help the 
team increase their individual sales by an average of 10%, leading to 
increased overall sales for the store.

Beauty Counter Associate at Vermont Beauty Solutions, VT
Aug 2020 - Oct 2022

• Increased sales by 20% in a single quarter: As a Beauty Counter 
Associate at Vermont Beauty Solutions, I successfully increased sales 
by 20% in the third quarter of 2020. My efforts included providing 
detailed product knowledge to customers and ensuring that each 
customer had a positive shopping experience.

• Exceeded customer service expectations: I consistently exceeded 
customer service expectations by providing an exceptional level 
of customer service, including friendly interactions and timely 
responses to customer inquiries. This resulted in a 10% increase in 
customer satisfaction surveys from the previous quarter.

• Developed marketing strategy: I developed a successful marketing 
strategy that resulted in a 15% increase in website traffic and a 
10% increase in online sales. This strategy included leveraging social 
media platforms, creating targeted advertisements, and developing 
relationships with influencers in the beauty industry.

CERTIFICATES

Certified Beauty Counter Manager (CBCM)
Jul 2021
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