
Billie Ringold
Cash Room Clerk

Profile

I am a highly organized and detail-oriented Cash Room Clerk with over 1 
year of experience. In my current role, I am responsible for the management, 
oversight and maintenance of all cash transactions. My key strengths include 
excellent problem-solving skills, strong customer service and ability to 
multitask efficiently. I have experience in handling a wide variety of cash 
payments as well as reconciling daily deposits and ensuring accuracy of 
amounts. Additionally, I have a proven track record of providing accurate and 
timely daily reports to management. I am confident in my ability to ensure the 
efficient and secure handling of cash transactions in any situation.

Employment History

Cash Room Clerk at Bank of America, LA
Nov 2022 - Present

• Increased cash room efficiency by 25% within six months of employment: 
By introducing a new system of organization, I was able to save Bank of 
America time and money by streamlining the process of handling cash.

• Handled over $2 million in cash transactions per month: I was responsible 
for counting, sorting, and verifying all incoming and outgoing cash, 
maintaining accurate records of all transactions.

• Successfully reconciled discrepancies between cash and accounting 
records: By closely examining cash flow, I was able to identify and resolve 
any discrepancies between cash and accounting records, ensuring 
accuracy and accountability.

Cash Room Associate at JPMorgan Chase & Co., LA
Aug 2022 - Sep 2022

• Increased cash room productivity by 20% in 3 months: As a Cash Room 
Associate at JPMorgan Chase & Co., LA, I implemented a new system of 
organizing the cash room and trained my team on its use. This resulted 
in improved efficiency and accuracy, which led to a 20% increase in 
productivity within 3 months.

• Reduced cash discrepancies by 15%: Utilizing my expertise in the banking 
industry, I was able to identify areas of improvement in the cash room's 
processes. This allowed me to create a more efficient system that greatly 
reduced the number of cash discrepancies by 15%.

• Streamlined cash management process: I redesigned the company's cash 
management process, making it simpler and more efficient. This allowed 
us to save time and resources, as well as reduce the amount of errors that 
were routinely made in the past.

Certificates

Certified Cash Room Clerk (CCRC)
Jan 2022

Professional Bank Teller Certificate

billie.ringold@gmail.com
(964) 115-8937
Slidell, LA

Education

High School Diploma at Lafayette 
High School, Lafayette, LA
Aug 2017 - May 2022

Relevant Coursework: English, Math, 
Science, Social Studies, Foreign 
Language, and Electives.

Links

linkedin.com/in/billieringold

Skills

Cash handling

Reconciliation

Record keeping

Attention to detail

Time management

Problem solving

Customer service

Languages

English

Italian

Hobbies

Gardening

Cooking

Reading
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