
Yailene Neville
Pharmacy Clerk

Profile
I am a Pharmacy Clerk with over 1 year of experience in a retail 
pharmacy. I have a strong customer service background with excellent 
communication and organizational skills. My experience includes data 
entry, stocking shelves, and providing outstanding customer service. I am 
also highly knowledgeable in medication and pharmacy services, and I 
am well-versed in pharmacy terminology and operations. Additionally, I 
am skilled in using various computer systems and software. My ability to 
provide efficient and accurate customer service has been highly praised by 
customers and pharmacy staff alike.

Employment History
Pharmacy Clerk at Walgreens, UT
Dec 2022 - Present

• Improved prescription dispensing accuracy by 10%, reducing 
customer complaints by 25%. As a Pharmacy Clerk at Walgreens in 
UT, I was responsible for ensuring the accuracy of all prescriptions 
filled. To improve accuracy, I implemented a double-checking system 
with my colleagues and trained them on proper procedures. This 
resulted in a 10% improvement in accuracy, which reduced customer 
complaints by 25%.

• Streamlined pharmacy operations by 15%, saving the company 
$20,000 annually. I identified several areas of inefficiency in the 
pharmacy operations and proposed changes to streamline the 
process. My suggestions were implemented, resulting in a 15% 
increase in efficiency and an annual savings of $20,000 for the 
company.

• Developed and implemented a new customer service program, 
increasing customer satisfaction scores by 20%. I created and rolled 
out a new customer service program for our pharmacy. This program 
included training for staff on how to better interact with customers, as 
well as new policies to ensure customer satisfaction. This resulted in 
a 20% increase in customer satisfaction scores.

Pharmacy Assistant at CVS Pharmacy, UT
Sep 2022 - Oct 2022

• Processed over 500 prescriptions per day: As a Pharmacy Assistant 
at CVS Pharmacy in UT, I was able to process an average of 
500 prescriptions daily. This included data entry, verifying patient 
information, and filling out paperwork.

• Increased customer satisfaction ratings by 15%: I consistently 
provided excellent customer service, which resulted in an increase in 
customer satisfaction ratings by 15%.

• Reduced wait times by 10%: I implemented a new system for 
organizing the workflow in the pharmacy that helped reduce 
customer wait times by 10%. This allowed customers to get their 
prescriptions quickly and efficiently.

Education

Details

yailene.neville@gmail.com

(418) 542-2394

Salt Lake City, UT

Links

linkedin.com/in/yaileneneville

Skills

Attention to detail

Customer service

Organizational skills

Computer proficiency

Data entry accuracy

Inventory management

Time management

Languages

English

Spanish

Hobbies

Gardening

Cooking

Reading
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