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Profile I am a highly motivated and reliable Pharmacy Technician with over 1 
year of experience. Working in both retail and hospital pharmacy settings, 
I have developed excellent customer service skills, and a detail-oriented 
approach to the dispensing of medications. I am also proficient in 
compounding and specialized medication preparation. I possess excellent 
knowledge of medications, their uses, and interactions, as well as the 
ability to process prescription orders accurately and efficiently. I am highly 
organized and detail-oriented, and have a strong work ethic that I bring 
to every task. I am a team player, and able to work collaboratively with 
colleagues to ensure that tasks are completed safely and on time.

Employment History Pharmacy Technician II at Walgreens, MT
Nov 2022 - Present

• Improved medication accuracy by 10%, through careful attention to 
detail and adherence to safety protocols.

• Streamlined pharmacy workflow processes, resulting in a 15% 
increase in customer satisfaction scores.

• Completed over 5,000 prescriptions per month with no customer 
complaints or errors.

• Developed a training program for new pharmacy technicians, leading 
to a 25% decrease in onboarding time.

Pharmacy Technician I at CVS Pharmacy, MT
Jul 2022 - Sep 2022

• Accurately processed an average of 150 prescriptions per day with a 
near-perfect accuracy rate of 99.9%: During my time at CVS Pharmacy, 
MT, I consistently processed an average of 150 prescriptions per day 
with a near-perfect accuracy rate of 99.9%. This enabled the pharmacy 
to keep up with customer demand and minimize errors.

• Assisted the pharmacist in training new hires: I was frequently asked 
to assist the pharmacist in training new hires. I was responsible for 
introducing them to the pharmacy's procedures and processes, as 
well as providing them with guidance and support.

• Reduced wait times for customers by 20%: I developed a system 
to streamline the processing of prescriptions that reduced customer 
wait times by 20%. This resulted in an overall increase in customer 
satisfaction.

• Spearheaded a successful campaign to increase customer loyalty: I 
spearheaded a successful campaign to increase customer loyalty by 
offering special discounts and promotions. This led to increased sales 
and repeat business.

Education Diploma in Pharmacy Technician at Montana State 
University-Great Falls College of Technology, MT
Aug 2017 - May 2022
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