
LARRY CHOONG
Pharmacy Technology Analyst

larry.choong@gmail.com
(309) 173-1382

Jacksonville, FL

PROFILE

A highly-motivated Pharmacy 
Technology Analyst with over 2 
years of experience in the industry. 
Possessing extensive knowledge 
in pharmacy operations and 
workflow, as well as experience 
in working with various pharmacy 
systems and software. Skilled in 
managing and analyzing pharmacy 
data, providing system support, 
and troubleshooting technical 
issues. Experienced in identifying 
areas of improvement and 
developing innovative solutions 
to optimize pharmacy operations. 
Committed to providing high 
quality customer service and 
support to clients.

LINKS

linkedin.com/in/larrychoong

SKILLS

Data Analysis

Pharmaceutical Knowledge

Regulatory Compliance

Project Management

Process Improvement

Technical Writing

IT Systems Administration

LANGUAGES

English

French

EMPLOYMENT HISTORY

Senior Pharmacy Technology Analyst at Walgreens, FL
Jan 2023 - Present

• Developed and implemented a new pharmacy technology system 
for a Walgreens store in Florida. This system included the 
installation of new hardware, software, and procedures, resulting in 
an 80% reduction in time to process prescriptions and an increase 
in customer satisfaction scores by 20%.

• Streamlined the pharmacy's workflow operations, leading to a 
30% reduction in labor costs and a 10% increase in prescription 
accuracy.

• Implemented a new pharmacy tracking system, which reduced 
medication errors by 40% and improved customer service by 20%.

Pharmacy Technology Analyst at CVS Health, FL
Jul 2021 - Dec 2022

• Developed a comprehensive pharmacy technology training 
program for CVS Health’s Florida region, resulting in a 50% decrease 
in onboarding time for new pharmacy technicians.

• Analyzed and optimized existing pharmacy technology processes to 
reduce costs by 15%, resulting in an annual savings of $450,000.

• Conducted in-depth market research to identify new opportunities 
for pharmacy technology advancement, resulting in the successful 
implementation of two new technologies that increased customer 
satisfaction by 20%.

EDUCATION

Associate of Applied Science in Pharmacy Technology at Florida 
State College at Jacksonville, FL
Sep 2016 - May 2021

Relevant Coursework: Anatomy & Physiology, Pharmacology, Pharmacy 
Laws & Regulations, Pharmacy Calculations, Pharmacy Practice & 
Procedures.

CERTIFICATES

Certified Pharmacy Technician (CPhT)
Jul 2021

Certified Compounded Sterile Preparation Technician (CSPT)
May 2020

MEMBERSHIPS

American Society of Health-System Pharmacists (ASHP)

International Society for Pharmaceutical Engineering (ISPE)
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