
Christan Murzyn
Retail Store Associate

I am a Retail Store Associate with over 1 year of experience in providing excellent customer service, managing stock 
inventory, and maintaining store displays. I have extensive knowledge of store policies and procedures, product 
information, and sales methods. My excellent communication and interpersonal skills have enabled me to build 
relationships with customers and work effectively with other team members. I am highly organized, reliable and detail 
oriented and have a proven ability to multitask and prioritize tasks to meet deadlines.

christan.murzyn@gmail.com

(288) 028-1170

Reno, NV

Education
High School Diploma at 

Reno High School, Reno, NV
Aug 2018 - May 2022

Relevant Coursework: English, 
Mathematics, Science, Social 

Studies, Foreign Language, and 
Electives.

Links
linkedin.com/in/christanmurzyn

Skills
Customer Service

Merchandising

Cash Handling

Inventory Management

Communication Skills

Problem Solving

Time Management

Languages
English

Italian

Employment History
Retail Store Associate at Walmart, NV
Feb 2023 - Present

• Increased customer satisfaction by 15% by providing excellent 
customer service.

• Assisted in the development of a new store layout that increased 
sales by 20%.

• Led a team of 10 associates to ensure the store was running 
smoothly and efficiently, resulting in a 10% reduction in customer 
wait times.

• Trained 17 new associates in store policies and procedures, 
resulting in a 95% customer satisfaction rate.

Retail Store Clerk at Target, NV
Jul 2022 - Dec 2022

• Exceeded sales goals by 20% - As a retail store clerk at Target, 
NV, I exceeded the monthly sales goal by 20%. This was achieved 
by proactively engaging customers, making sure they were aware 
of promotions and discounts, and providing excellent customer 
service.

• Improved customer satisfaction score by 10% - Through my 
proactive customer service, I was able to improve the customer 
satisfaction score at Target, NV by 10%. This was done by following 
up with customers and ensuring their needs were met.

• Increased store efficiency by 15% - By streamlining processes, I was 
able to increase the efficiency of the store by 15%. This was done by 
analyzing traffic patterns, streamlining the check-out process, and 
organizing the backroom.

• Developed an employee training program - I developed an 
employee training program to ensure all new hires were up to speed 
on store policies and procedures. This program included an online 
component and hands-on training sessions.

Certificates
Certified Retail Store Associate (CRSA)
Dec 2021

Certified Customer Service Professional (CCSP)
Jan 2020

Memberships
National Retail Federation (NRF)
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