
Clothilde Masseth
Social Media Manager

Profile

I am an experienced Social Media Manager with over 1 year of experience in 
developing and executing successful social media campaigns. My expertise 
lies in using various digital marketing tools to increase brand awareness, drive 
customer engagement and generate leads. I have successfully managed the 
social media accounts of multiple clients, creating content that resonates with 
the audience. I have a proven track record of creating and executing successful 
digital marketing campaigns that deliver desired results. I am highly adept at 
using analytics tools to evaluate the performance of campaigns and develop 
strategies to optimize social media performance. I am passionate about 
staying up-to-date with the latest trends in digital marketing and leveraging 
them to deliver desired results.

Employment History

Social Media Manager at Sprout Social, NY
Jan 2023 - Present

• Increased Sprout Social’s engagement rate by 40% over 3 months through 
targeted campaigns and regular content optimization.

• Developed and launched a comprehensive social media strategy for 
Sprout Social, resulting in a 15% increase in followers and a 25% increase 
in overall website traffic.

• Developed and implemented an influencer marketing program for Sprout 
Social, resulting in a 50% increase in brand awareness and a 20% increase 
in sales.

Social Media Associate at Hootsuite, NY
Sep 2022 - Nov 2022

• Developed and implemented a social media strategy for Hootsuite's NY 
office, which generated 500+ new followers across their various channels 
within the first two months.

• Created an engaging content calendar that increased user engagement 
by 20% on their Twitter account.

• Managed Hootsuite's presence on multiple social media platforms, 
resulting in an average reach of 10,000+ users per month.

Certificates

Hootsuite Social Marketing Certification
Aug 2021

Facebook Blueprint Certified Professional
May 2020

Memberships

Social Media Marketing Association (SMMA)

clothilde.masseth@gmail.com
(758) 231-8034
Albany, NY

Education

Bachelor of Arts in Social Media 
Management at SUNY New Paltz, 
New Paltz, NY
Aug 2018 - May 2022

Relevant Coursework: Digital Content 
& Community Engagement, Social 
Media Strategies, Social Media 
Marketing, Digital Analytics, and 
Digital Media & Design.

Links

linkedin.com/in/clothildemasseth

Skills

Content Creation

Community Management

Analytics & Reporting

SEO/SEM

Digital Strategy

Creative Writing

Influencer Marketing

Languages

English

Bengali

Hobbies

mailto:clothilde.masseth@gmail.com
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