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Profile Data Center Manager with 5 years of experience in overseeing the 
daily operations, maintenance, and security of critical data center 
infrastructure. Adept in optimizing performance, enhancing reliability, 
and ensuring scalability of IT systems. Demonstrates strong leadership 
and project management skills, with a track record of reducing costs 
and enhancing productivity. Highly skilled in implementing industry best 
practices, risk mitigation strategies, and maintaining compliance with 
industry standards.

Employment History Data Center Manager at RACK59 Data Center, OK
Feb 2023 - Present

• Successfully reduced energy consumption by 15% through the 
implementation of advanced cooling techniques and energy-efficient 
hardware, resulting in annual cost savings of over $200,000 for RACK59 
Data Center.

• Streamlined data center operations by leading a team to implement 
an automated monitoring and management system, increasing 
efficiency by 25% and reducing average incident response time from 
30 minutes to 10 minutes.

• Spearheaded the expansion of RACK59 Data Center's capacity by 40%, 
adding 10,000 square feet of data center space, and increasing total 
power capacity by 3 MW, enabling the company to accommodate 
more clients and generate additional revenue.

• Enhanced the security infrastructure by implementing multi-factor 
authentication and advanced access control systems, reducing 
unauthorized access incidents by 60% and ensuring the protection of 
sensitive client data.

 

Assistant Data Center Manager at TierPoint Oklahoma City, OK
Aug 2018 - Dec 2022

• Successfully reduced server downtime by 20% in Q1 2021 through 
proactive maintenance and infrastructure upgrades, resulting in 
improved customer satisfaction and reduced costs for TierPoint 
Oklahoma City.

• Implemented a new data backup and recovery system in 2020, which 
resulted in a 30% faster recovery time and a 15% reduction in data loss 
incidents, ensuring business continuity for TierPoint clients.

• Led a team of 10 technicians to complete the migration of over 500 
client servers to a new data center facility within a tight deadline of 3 
months in 2019, achieving a 98% success rate with minimal disruption 
to client operations.

• Developed and executed a comprehensive training program for data 
center staff in 2018, increasing overall team efficiency by 25% and 
reducing the average response time for client support requests by 
40%.
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