
Sari Dumbauld
Desktop Support Specialist

Dedicated Desktop Support Specialist with 1 year of experience providing exceptional technical support and customer 
service. Proficient in troubleshooting hardware, software, and network issues, as well as managing and maintaining 
IT equipment. Adept at working in fast-paced environments and providing timely resolutions to end-user issues. 
Committed to continuous professional development and staying up-to-date with industry trends.

sari.dumbauld@gmail.com

(134) 449-2451

1234 Magnolia St, Baton Rouge, 
LA 70802

Education
Associate of Applied Science 
in Information Technology - 
Desktop Support Specialist 

at Louisiana Technical 
College, Baton Rouge, LA

Sep 2018 - May 2022

Relevant Coursework: 
Computer Systems and 

Networks, Hardware 
and Software Support, 

Operating Systems, Network 
Administration, Cybersecurity, 

IT Customer Support, 
Troubleshooting and 

Maintenance, and Database 
Management.

Links
linkedin.com/in/saridumbauld

Skills
Troubleshooting

Networking

Windows OS

MacOS

Linux OS

Hardware Repair

Remote Support

Employment History
Desktop Support Specialist at Techcare LLC, LA
Feb 2023 - Present

• Successfully resolved over 1,000 technical support tickets within a 
year, maintaining a 95% customer satisfaction rate and contributing 
to increased overall productivity at Techcare LLC, LA.

• Implemented a new remote desktop support system, reducing 
on-site visits by 30% and increasing the efficiency of the support 
team by 20%.

• Developed and conducted comprehensive training sessions for over 
50 employees on essential software and hardware usage, leading to 
a 25% reduction in support requests related to user errors.

• Spearheaded a project to upgrade and replace outdated 
hardware for 100+ workstations, resulting in a 40% decrease in 
system downtime and a 15% improvement in overall employee 
productivity.

 

Desktop Support Technician at Sparkhound Inc, LA
Aug 2022 - Jan 2023

• Successfully resolved over 1,000 technical support tickets within 
a year, maintaining a 95% satisfaction rating from end-users and 
contributing to the efficient functioning of the organization.

• Implemented a new knowledge base system for the IT department, 
resulting in a 30% reduction in recurring issues and improving the 
overall productivity of the team.

• Streamlined the software deployment process by creating custom 
scripts and automating tasks, reducing the average time spent on 
each deployment by 40%.

• Assisted in the migration of 500+ employee workstations from 
Windows 7 to Windows 10, completing the project ahead of 
schedule and with minimal disruption to daily operations.

 

Certificates
CompTIA A+ Certification
Dec 2021

 

Microsoft Certified Solutions Associate (MCSA): Windows 10
Jun 2020
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