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Scarlet Tiesler

Documentum Developer

Profile

Documentum Developer with 1 year of experience in designing,
developing, and implementing content management solutions using
Documentum tools and technologies. Proficient in DFC, Webtop, D2, and
xCP, with a strong foundation in Java and XML. Adept at analyzing business
requirements, creating custom workflows, and ensuring seamless
integration of Documentum systems. Highly skilled in troubleshooting
and providing technical support to end-users, displaying excellent
communication and collaboration abilities. Demonstrated success in
maintaining high-quality standards and ensuring client satisfaction.

Employment History

Documentum Developer at Palmetto Document Systems, SC
May 2023 - Present

¢ Successfully migrated over 1 million documents from legacy systems
to Documentum, resulting in a 30% reduction in document retrieval
time for Palmetto Document Systems' clients in South Carolina.

» Developed and implemented an automated workflow solution that
streamlined the approval process for 500+ users, reducing the average
turnaround time for document approvals by 40%.

» Optimized the Documentum application performance, leading to
a 25% improvement in system response time and contributing to
increased user satisfaction and productivity.

Associate Documentum Developer at Green Cloud Technologies,
SC
Sep 2022 - Mar 2023

* Successfully migrated 1500+ documents and streamlined the content
management process for a major client, resulting in a 35% increase in
efficiency and a 20% reduction in document retrieval time.

» Developed and implemented a custom Documentum solution for a
high-priority project, leading to a 25% improvement in collaboration
among team members and a 15% reduction in project completion
time.

* Provided training and support to a team of 10 junior developers,
increasing their overall productivity by 30% and reducing the number
of escalated support tickets by 40%.

Education

Bachelor of Science in Information Technology with a focus on
Documentum Development at Clemson University, SC

Aug 2018 - May 2022

Relevant Coursework: Database Management Systems, Web and Mobile
Application Development, Data Structures and Algorithms, Network and
Security, Software Engineering, Cloud Computing, System Analysis and
Design, and Documentum Development Tools and Techniques.

Certificates

Details

scarlet.tiesler@gmail.com
(573) 605-6600

123 Charleston Lane, Greenville, SC
29601

Links

linkedin.com/in/scarlettiesler

Skills
DQL

WebTop

XCP

DFS

DFC

Captiva

Composer

Languages

English

French

Hobbies

Developing custom software
applications

Exploring new programming
languages and frameworks

Attending tech conferences and
meetups
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