Tineka Amazan
Dog Walker

¥ tineka.amazan@gmail.com
. (914) 435-7158
Q 1234 Main St, Baltimore, MD 21201

EDUCATION

Certificate in Canine Care and
Handling at Maryland Canine
Academy, MD

Sep 2018 - May 2022

Relevant Coursework: Dog Behavior
and Training, Canine Anatomy and
Physiology, Canine Nutrition, Grooming
Techniques, Dog Breeds and Groupings,
Canine First Aid and Emergency Care,
Kennel Management, and Ethical Issues
in Canine Care.

LINKS

linkedin.com/in/tinekaamazan

SKILLS

Route Planning

Canine First Aid

Behavior Management

Leash Handling

Time Management

Client Communication

Breed Knowledge

LANGUAGES

English

Italian

HOBBIES

Dog training
Photography

PROFILE

Dedicated Dog Walker with 1 year of experience providing exceptional care to
various dog breeds. Passionate about promoting the physical and emotional
well-being of pets through personalized attention, engaging exercise, and
positive reinforcement. Skilled in managing diverse pet personalities and
adept at building strong relationships with clients. Committed to ensuring
the safety and happiness of each dog while providing a reliable and
enjoyable experience for pet owners.

EMPLOYMENT HISTORY

® Dog Walker at Paws 2 Go Dog Walking, MD
Apr 2023 - Present

 Successfully managed a daily walking schedule for over 20 dogs,
ensuring timely and personalized care for each canine client.

* Increased client base by 30% within one year through effective
marketing strategies and strong customer satisfaction rates.

* Implemented a streamlined scheduling system that reduced booking
errors by 50%, resulting in improved client satisfaction and retention.

 Trained and mentored 3 new dog walkers, helping them develop
essential skills and knowledge to maintain the company's
high-quality service standards.

@ Assistant Dog Walker at Waggy Walks MD, MD
Sep 2022 - Mar 2023

e Successfully managed and walked over 300 dogs, ensuring timely
and efficient service while maintaining the company's high safety and
satisfaction standards.

 Streamlined the dog walking schedule, resulting in a 15% increase in
productivity and enabling the team to accommodate an additional 50
dogs per month.

e Implemented a new GPS tracking system for all dog walks, increasing
customer trust and satisfaction by 20% through providing real-time
updates and detailed walk summaries.

¢ Trained and mentored five new Assistant Dog Walkers, improving
overall team performance and contributing to a 30% growth in Waggy
Walks MD's client base within one year.

CERTIFICATES

Certified Professional Dog Walker (CPDW)
Sep 2021

Pet First Aid and CPR Certification
May 2020

MEMBERSHIPS

National Association of Professional Pet Sitters (NAPPS)

Pet Sitters International (PSI)
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