
Ilona Bander
Emergency Room Technician

Profile

Emergency Room Technician with 1 year of experience in providing 
high-quality, efficient patient care in fast-paced emergency room settings. 
Skilled in patient assessment, vital sign monitoring, and assisting medical 
professionals in emergency procedures. Demonstrated ability to work 
collaboratively in a team environment while maintaining a strong focus 
on patient safety and satisfaction. Committed to continuous professional 
development and eager to contribute further to the healthcare field.

Employment History

Emergency Room Technician at Providence Health & Services, OR
Feb 2023 - Present

• Successfully managed and prioritized care for an average of 25 patients 
per shift, ensuring timely assessments and treatments in a high-stress 
emergency department environment.

• Assisted in the stabilization and treatment of over 1,200 trauma 
cases annually, including providing critical support during life-saving 
procedures and coordinating with multidisciplinary teams.

• Streamlined the patient intake process by implementing a new electronic 
health record system, resulting in a 15% reduction in wait times and 
significantly improving patient satisfaction scores.

• Participated in over 100 hours of continuing education and training, 
including advanced cardiac life support and pediatric emergency care, 
enhancing the overall quality of care provided to patients in the 
emergency department.

 

Emergency Room Technician Assistant at Legacy Health, OR
Sep 2022 - Dec 2022

• Successfully assisted in treating over 1,500 patients per month in a 
fast-paced emergency room environment, ensuring timely and accurate 
care for all patients.

• Streamlined the inventory management process by implementing a new 
tracking system, resulting in a 25% reduction in medical supply waste and 
saving the department $10,000 annually.

• Collaborated with a team of medical professionals to reduce patient 
wait times by 15%, improving overall patient satisfaction rates and 
contributing to Legacy Health's reputation for high-quality emergency 
care.

• Developed and delivered comprehensive training sessions for 10 new 
Emergency Room Technician Assistants, increasing their onboarding 
efficiency and reducing the time needed for them to become fully 
proficient in their roles.

 

Certificates

ilona.bander@gmail.com
(338) 564-8725
123 Oak Street, Portland, OR 97203

Education

Associate of Applied Science in 
Emergency Medical Technology at 
Oregon Institute of Technology, 
Klamath Falls, OR
Aug 2018 - May 2022

Relevant Coursework: Emergency 
Medical Services, Paramedic Theory, 
Human Anatomy and Physiology, 
Cardiopulmonary Resuscitation, 
Medical Terminology, Advanced Life 
Support, Trauma Management, and 
Clinical Internship.

Links

linkedin.com/in/ilonabander

Skills

Triage

Phlebotomy

EKG Interpretation

Splinting

CPR/AED

Wound Care

IV Insertion

Languages

English

German
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