
Jacelyn Karberg
Endoscopy Technician

Dedicated Endoscopy Technician with 1 year of experience providing high-quality patient care in fast-paced hospital 
settings. Proficient in endoscope reprocessing, disinfection, and maintenance, ensuring strict adherence to infection 
prevention protocols. Strong technical skills, excellent communication abilities, and commitment to teamwork 
contribute to seamless collaboration with multidisciplinary teams. Seeking to leverage experience and expertise to 
provide exceptional patient care in a challenging endoscopy environment.

jacelyn.karberg@gmail.com

(385) 763-1777

123 Maple Street, Charleston, 
WV 25301

Education
Associate of Applied Science 

in Endoscopy Technology 
at West Virginia University, 

Morgantown, WV
Aug 2018 - May 2022

Relevant Coursework: 
Endoscope Reprocessing, 

Infection Control, Anatomy 
and Physiology, Medical 

Terminology, Instrumentation 
and Equipment, Patient Care 
and Communication, Clinical 
Procedures, and Professional 

Ethics.

Links
linkedin.com/in/jacelynkarberg

Skills
Gastroscopy proficiency

Colonoscopy expertise

Bronchoscopy competency

Endoscopic Retrograde 
Cholangiopancreatography 

(ERCP) mastery

Capsule endoscopy knowledge

Sigmoidoscopy adeptness

Employment History
Endoscopy Technician at Endoscopic Technologies, Inc., WV
May 2023 - Present

• Successfully assisted in over 500 endoscopic procedures, ensuring 
patient safety and comfort while maintaining a 98% success rate for 
accurate diagnosis and treatment.

• Implemented a new sterilization protocol for endoscopic 
equipment, reducing contamination risks by 75% and increasing 
overall efficiency by 20%.

• Trained and mentored 10 new Endoscopy Technicians, leading to 
a 100% pass rate on their certification exams and improving the 
department's overall performance.

• Collaborated with a team to develop an improved patient 
scheduling system, resulting in a 30% reduction in wait times and 
a 25% increase in overall patient satisfaction scores.

 

Associate Endoscopy Technician at West Virginia Endoscopy 
Center, WV
Jul 2022 - Mar 2023

• Successfully assisted in over 1,000 endoscopy procedures, 
maintaining a 99% patient satisfaction rate and contributing to the 
center's overall effectiveness.

• Streamlined the equipment sterilization process, reducing 
turnaround time by 25%, resulting in a more efficient workflow and 
increased patient throughput.

• Trained and mentored four new technicians, improving their skill 
sets and ensuring adherence to the center's safety and quality 
standards, ultimately enhancing the team's overall performance.

• Implemented a new inventory management system, reducing 
supply waste by 15% and saving the center approximately $10,000 
annually.

 

Certificates
Certified Endoscope Reprocessor (CER)
May 2022

 

Certified Flexible Endoscope Reprocessor (CFER)
Aug 2020
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