¥ laurena.yannello@gmail.com
. (978) 598-8434

Q 123 Magnolia St, Jackson, MS
39201

Education

Associate of Applied Science
in Computer Programming
at Mississippi Gulf Coast
Community College

Sep 2017 - May 2022

Relevant Coursework:
Introduction to Programming,
Algorithms and Data Structures,
Web Development, Database
Management, Object-Oriented
Programming, Networking
Concepts, Mobile Application
Development, and Software
Engineering.

Links

linkedin.com/in/laurenayannello

Skills
Python

JavaScript

HTML/CSS

Git

SQL

Java

C++

Languages
English

Hindi

Laurena Yannello

Entry Level Programmer

Profile

Dedicated Entry Level Programmer with 1 year of experience in software
development, proficient in multiple programming languages, and a strong
foundation in computer science principles. Adept at working collaboratively

in fast-paced environments and quickly learning new technologies, while
demonstrating excellent problem-solving skills and a strong attention to detail.
Eager to contribute to a dynamic team and further develop programming expertise.

Employment History

Entry Level Programmer at C Spire, MS
Mar 2023 - Present

» Developed and implemented a new software feature for C Spire's internal
system, increasing efficiency by 18% within six months of joining the team.

* Successfully identified and fixed over 50 critical bugs in C Spire's mobile
application, leading to a 25% increase in user satisfaction ratings in the first
year.

* Collaborated with a team of four developers to design and launch a new
customer support portal, reducing resolution time for customer inquiries by
40% within nine months.

 Streamlined the codebase for C Spire's main web platform, resulting in a 15%
reduction in server load and a 10% improvement in page load times over a
one-year period.

Associate Programmer at KeyTronicEMS, MS
Aug 2022 - Jan 2023

 Designed and implemented a new inventory management system that
increased efficiency by 30%, reducing manual data entry and errors by
streamlining processes for over 10,000 items.

» Developed an automated testing framework for software applications that
reduced testing time by 50% and improved overall code quality by identifying
and addressing 95% of critical bugs before product release.

» Led ateam of fourjunior programmersin the successful completion of a critical
project within a tight deadline, resulting in a 25% increase in client satisfaction
and the acquisition of a $500,000 contract extension.

» Optimized existing codebase, which led to a 40% reduction in processing
time for key software functions, significantly improving overall application
performance and user experience.

Certificates

Microsoft Technology Associate (MTA) - Software Development

Fundamentals
Nov 2021

Oracle Certified Associate, Java SE Programmer
Apr 2020
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