
Willow Janey
ER Technician

Profile

Dedicated ER Technician with 1 year of experience in providing efficient 
and high-quality emergency care in a fast-paced hospital setting. Proficient 
in performing critical clinical procedures, patient monitoring, and assisting 
in medical examinations. Demonstrates strong interpersonal skills, quick 
decision-making abilities, and a deep commitment to patient well-being.

Employment History

Emergency Room Technician at Mississippi Medical Response, MS
Apr 2023 - Present

• Successfully managed the triage of over 1,000 patients per month, 
ensuring timely and accurate assessment of their conditions and 
prioritization for care in a high-volume emergency room.

• Streamlined patient flow by 20% through the implementation of a new 
electronic medical records system, reducing wait times and improving 
overall patient satisfaction.

• Assisted in the stabilization and treatment of over 500 critical 
patients, including trauma victims, cardiac arrests, and stroke patients, 
contributing to a 15% increase in survival rates.

• Collaborated with a multidisciplinary team to develop and implement 
a new emergency response protocol, resulting in a 25% reduction in 
response time for life-threatening situations.

 

ER Technician Assistant at Singing River Health System, MS
Aug 2022 - Feb 2023

• Successfully triaged and provided care for over 50 patients per shift, 
ensuring timely and accurate assessment of their medical conditions and 
prioritizing treatment accordingly.

• Streamlined inventory management processes, reducing medical supply 
waste by 30% and saving the department approximately $20,000 
annually.

• Developed and implemented a new patient tracking system that reduced 
patient wait times by 25% and improved overall patient satisfaction 
ratings by 15%.

 

Certificates

Emergency Medical Technician (EMT) Certification
Oct 2021

 

Advanced Cardiovascular Life Support (ACLS) Certification
Jan 2020

 

willow.janey@gmail.com
(994) 586-5822
123 Magnolia St, Jackson, MS 
39201

Education

Associate of Applied Science in 
Emergency Medical Technology 
at Hinds Community College, 
Raymond, MS
Aug 2018 - May 2022

Relevant Coursework: Emergency 
Medical Procedures, Human Anatomy 
and Physiology, Advanced Cardiac 
Life Support, Pharmacology, Trauma 
Management, Medical Terminology, 
and Clinical Rotations.

Links

linkedin.com/in/willowjaney

Skills

Triage Assessment

Phlebotomy

Electrocardiography (ECG)

Intravenous (IV) Insertion

Wound Care

Splinting Techniques

CPR Certification

Languages

English

Bengali
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