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Profile Dedicated Family Support Worker with 1 year of experience in providing 
essential assistance to families in need. Adept at developing and 
implementing customized care plans, fostering positive relationships 
with families, and collaborating with multidisciplinary teams. Strong 
interpersonal and communication skills, with a passion for empowering 
families to achieve stability and well-being.

Employment History Family Support Worker at FamilyForward, MO
Apr 2023 - Present

• Successfully managed a caseload of over 60 families, providing 
comprehensive support and resources to improve their overall 
well-being and family functioning.

• Conducted over 300 in-home visits annually, assessing family needs, 
developing individualized service plans, and connecting families with 
appropriate services and resources.

• Facilitated 12 parenting education workshops, reaching over 100 
participants and resulting in a 25% increase in positive parenting 
practices among attendees.

• Collaborated with a team of multidisciplinary professionals to 
develop and implement an innovative family support program, which 
served over 200 families in its first year and demonstrated a 30% 
reduction in child welfare involvement.

 

Assistant Family Support Worker at Great Circle, MO
Aug 2022 - Mar 2023

• Successfully managed a caseload of 25 families, providing timely 
and effective support services that led to a 90% retention rate and 
improved family satisfaction scores by 35% within one year.

• Conducted over 300 home visits, assessments, and interventions, 
resulting in a 40% increase in families meeting their goals and a 20% 
reduction in crisis situations.

• Developed and facilitated 12 monthly group workshops for families, 
receiving an average satisfaction rating of 4.5 out of 5, and 
contributing to a 30% increase in parental engagement in support 
services.

 

Education Bachelor of Social Work in Family Support Services at University of 
Missouri, Columbia, MO
Aug 2018 - May 2022

Relevant Coursework: Family Systems Theory, Child and Family Welfare, 
Human Behavior and Social Environment, Crisis Intervention, Case 
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