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Financial Systems Analyst with 2 years of experience in analyzing and
optimizing financial processes, implementing system improvements, and
providing data-driven insights to drive business growth. Proficient in
various financial software and tools, with a demonstrated ability to
streamline workflows and enhance efficiency. Strong analytical and
problem-solving skills, combined with excellent communication and
teamwork abilities. Committed to supporting financial decision-making
and driving organizational success.

Financial Systems Analyst at First Horizon Bank, TN
Feb 2023 - Present

 Successfully implemented a new financial system for First Horizon
Bank, leading to a 15% increase in operational efficiency and a
reduction in manual errors by 20%.

 Streamlined the bank's budgeting and forecasting process, resulting
in a 25% reduction in time spent on financial planning and a more
accurate representation of the bank's financial position.

* |dentified and resolved a critical system issue that led to a
30% improvement in data accuracy and reporting, enabling better
decision-making and risk management for the bank.

Associate Financial Systems Analyst at Change Healthcare, TN
Aug 2021 - Jan 2023

 Successfully implemented a new financial system that increased
efficiency by 25%, resulting in an annual cost savings of $500,000 for
Change Healthcare in TN.

 Streamlined the financial reporting process by automating data
extraction and analysis, reducing manual effort by 50% and
shortening the monthly close cycle by 3 days.

 Led a cross-functional team to identify and resolve system issues,
resulting in a 20% reduction in helpdesk tickets and improved user
satisfaction by 15%.

Bachelor of Science in Finance and Information Systems at Middle

Tennessee State University, Murfreesboro, TN
Sep 2017 - May 2021

Relevant Coursework: Financial Accounting, Managerial Accounting,
Corporate Finance, Investment Analysis, Financial Markets, Financial
Modeling, Management Information Systems, Data Analytics, Database
Management, and Information Systems Security.



mailto:devette.rhem@gmail.com
http://linkedin.com/in/devetterhem

